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1 System Overview - R G fffid

1.1 System Introduction - R ZE /41

The Kgu Digital Experience Platform (KXP) is an integrated technology system
designed to assist organizations in managing, delivering, and optimizing customer
experiences across multiple digital channels. It encompasses not only traditional
content management functionalities but also integrates Customer Relationship
Management (CRM), e-commerce, data analysis, and marketing automation, forming
a unified platform to provide personalized, coherent, and continuous customer

engagement.

TR T4 (Kgu Digital Experience Platform, KXP) & —fh8 i (1)
BAR RS, BEFHIHLEE, AR Z N RE R P AR . E ML
ARG ARE IR, TS TEPRKEH (CRM) « TS, ik
SHTRVE R B AR TR, TR — AN GG, DR ARG BT AIRELR
&HE).

1.1.1 System components - &2 4t 2H 5345

Content Management System (CMS): CMS is the core component of the
KGU Digital Experience Platform (KXP), utilized for creating, managing, and
publishing digital content. The CMS within the KGU Digital Experience Platfor
m (KXP) supports multi-channel content delivery, encompassing websites, mobil

e applications, social media, Internet of Things devices, and more.

Customer Data Platform (CDP): Collects and integrates customer data from
various touchpoints to form a unified customer view. CDP enables the Kongo
o Digital Experience Platform (KXP) to provide personalized content recommen
dations and experience optimization based on customer behavior and preference

S.

E-commerce functions: Provides online transactions, shopping cart manage
ment, payment processing, and other functions. Integrates with CRM and CMS

to provide a personalized shopping experience.

Marketing automation: Supports cross-channel marketing activities, includin
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g email marketing, social media marketing, advertising deployment, etc. It can

adjust marketing strategies in real-time based on customer data.

Data Analysis and Intelligence: Through data analysis tools, the KGU Digi
tal Experience Platform (KXP) can monitor customer behavior, evaluate content
effectiveness, and provide decision support. The Kgu Digital Experience Platfo
rm (KXP) also integrates artificial intelligence (AI) and machine learning (ML)

to achieve automated customer experience optimization.

Integration and Scalability: The Kgu Digital Experience Platform (KXP) bo
asts open APIs and flexible integration capabilities, enabling seamless integratio
n with various existing enterprise systems (such as ERP, CRM, HRM, etc.), en

suring data consistency and process coherence.

NWEEH RS (CMS) : CMS &AL T 6 (KXP) HItZ 05,
T, SEMRARTNE. SHETFRKTE6 (KXP) Hif) CMS X%
W N EAAT, BRI BN AR, P B

HIPEIETFS (CDP) « WEERIBES K B A F A A & P s, TEgi—
& . CDP (A2 BT T4 (KXP) REWSHRYE 2 P AT N AN 1T
HEAT N AL N 24 AR IS AL

TR 55 TheE: IRULEZAC S . WIS, TSRS, 5 CRM Al
CMS £, AT AR BEAN AL D AR 56

B A FBRENENIES), OREFIEER . A EAARE R
TSR . BEREAR YR 2 B S R Y TR

BRI SR etk @I T E, SR FEET6 (KXP) 7L
BEPATN, THMENERR, FRARE . SR MRET 6 (KXP) ¥
SNTARE (AD FAPLEE2ES] (ML) , SZELE S BIR PRI AL .

RSP B SR FEE TS (KXP) BT AP R IE 14,
fet1, B EMIINAER SR 2% (W ERP. CRM. HRM 45) HETIC4EX 82,
ARG — AR FE R IE T .

1.1.2 System features - R G fit

Unified management: Manage customer experiences across multiple channels

through the KGU Digital Experience Platform (KXP) to ensure brand consistency.

Personalization: Leverage customer data to achieve precise content and product

recommendations, thereby enhancing user satisfaction and conversion rates.
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Flexibility and scalability: It can expand functions and services according to

enterprise needs, and supports custom development and third-party tool integration.

Real-time capability: Through real-time data analysis and feedback mechanisms,

we can quickly respond to market changes and customer demands.

Security and Compliance: Implement data protection measures to ensure the
security of customer information and meet the requirements of localization of
information technology innovation, graded protection, GDPR (General Data
Protection Regulation of the European Union), and CCPA (California Consumer

Privacy Act).

g W SAH TR T 6 (KXP) S EZMNEEKR AL, #ik
i A — B

AVEAG: FIHZ P B8, SRS TR N AR SR, ST il s A
.,

FIETESY R AT DURSE L 7SRy R IR AR 5%, SR HilF R RIS =
J7 TR

S S ESCHE S AR S AL PR R L T I AR AN P R R

VeSS A ROEEIR R I, BRE S R A, IR R EE L
580, SF ORI GDPR (BRI Hdls O 26451 A1 CCPA CINMIVH 2 B
HE) MER.

1.1.3 Typical application scenarios -$ % W FH 37 5%

E-commerce website: Enhance conversion rates and customer loyalty through
personalized recommendations and precise marketing.

Content-driven enterprises: such as news media, which distribute content through
multiple channels and optimize user experience.

Customer support platform: Integrate multiple support channels (such as phone,
email, social media) to provide a consistent customer service experience.

The Digital Experience Platform (KXP) plays a crucial role in modern digital
marketing and customer relationship management, serving as a vital tool for
enterprises' digital transformation.

The KGU Digital Experience Platform (KXP) is a standardized, composable, and

6
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scalable digital experience solution for marketing service scenarios. It encompasses a
CMS (Content Management System), B2B/B2C e-commerce system, KB (Knowledge
Base) system, community system, membership system, no-code thematic system,
CDP (Customer Data Platform) data analysis system, and digital asset management
system, making the construction of marketing service scenarios simpler, more flexible,
and more efficient.

LR 55 Wt e B AN A HERE ARG VS A SR TR A e A s - B .

WIS A A e AR, T 2 BETE AT N S IR FE P ARG

FTIOSRTG: BEZASCRFRE TG, B M8 SRAt— 2
2RSSR

FEHHTEET 6 (KXP) BB E A P R RS £ ocE 2
IR, R e M EE T A,

THRETHRETE (KXP) 2&hriEfh. iTHEG | R E RS Y =3
TR TT S, Wi CMS AR E RS, B2B/B2C I AL KB AIAEH
#4t. X RG. ARG B ELE RS, COP Bkt 24t Hr s
EHAGE, ILBEEHR MRS FEER R, ERE. TR

1.2 Main functions - X ZIjfE

The KGU Digital Experience Platform (KXP) is a standardized, composable, and
scalable digital experience solution for marketing service scenarios. It encompasses a
CMS (Content Management System), B2B/B2C e-commerce system, KB (Knowledge
Base) system, community system, membership system, no-code thematic system,
CDP (Customer Data Platform) data analysis system, and digital asset management
system, making the construction of marketing service scenarios simpler, more flexible,
and more efficient.

Here are some core features of KXP:

THRE ARG (KXP) Zfndift. ATAE om0 R E S ik 55 7 54
TR OTT S, s CMS WAE RS, B2B/B2C MIN AL KB FIiHEH
24, HIX ARG SHARG. LML RS, COP i R4, Brvir™
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B RARYE, ILEBEEHmRS S ER R, HRIE. EE.
PLR 2 KXP H—SeiZ 00 ThfE:

1.2.1 Content Management- PN 25 H

Multi-channel content management: Supports content creation, editing, and
addition, covering multiple digital channels such as websites, mobile applications,
social media, and IoT devices.

Content publishing and distribution: Content can be published and distributed
according to different channels and target audiences, ensuring consistency and
relevance.

Version control and workflow: Provides version management and workflow
functions for content, supporting team collaboration and content approval.

ZRBENRE: SFAERGIE. FEANETY, B2 M RE,
uhi BN ARG 1 7%

WNERAT S 73K A LR AN 5] R R T8 RN 32 AR AT N B I R AR 73
T DR — B ATAE S

FRAS PR AN AR SR A B RS BT TAF DI Re, PASCERF HIBA P AN
SRR A

1.2.2 Personalization-{M%4L

User personas and segmentation: By analyzing user data, generate user personas
and segment customer groups, thereby providing personalized content and
recommendations.

Dynamic content customization: Based on user behavior, preferences, and
historical data, dynamically adjust page content and layout to enhance user
experience.

Behavioral Trigger: Trigger specific content display or operation based on users'
real-time behaviors, such as recommending products, sending coupons, etc.

M EAR S0 8 b P Bl AR BT RO AT 2 R4 O
HET S HEAN A IR P S R
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A AEH]: B AT (R S, Shas R I 1 2 A
R, LRI 5%

7R3 TP H S AT R R 52 4 25 P R 1, 27
kAR S,

1.2.3 Customer Data Management-2 P 355 H

Customer Data Platform (CDP): Integrates and manages customer data from
various touchpoints to form a unified customer view.

Data analysis and insight: Provides powerful data analysis capabilities for
understanding customer behavior, predicting trends, and formulating strategies.

Privacy and Compliance: Ensure the secure management of customer data,
adhering to domestic information technology innovation, graded protection, GDPR
(General Data Protection Regulation) and CCPA (California Consumer Privacy Act)
privacy protection regulations.

F PG (CDP) « REGFIE Bk B A R Al i 2% 8, TERG—
IREEIRETILIE

gt HiAgE. SRAGRKMEIE o6, HT Vs 158, siilEs
AN E TS o

fR S &M irE RN Z 2T H, FEEMUEE. SRR,
GDPR (R 38 F H (-9 465D A CCPA I e BRI 28 B R 41k
e

1.2.4 E-commerce Integration- B 77 5542 Ak

Product Information Management (PIM): Manage and update product
information, supporting synchronous display across multiple channels.

Shopping experience optimization: Optimize customers' shopping experience
through personalized recommendations, fast checkout, and other functions to improve
conversion rates.

Order management and tracking: Integrate an order management system to

achieve full-process management and tracking from order placement to shipment.
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P EEERE (PIM) - EEANE T REE, SRF2RIER DR,

MRS AL . 8 MRS . PR ZE KSR DhREDUAL % P ARG, 4
AR

WA B GIRER. SEROTRE RS, KON T BB BT A i B B AR
7o

1.2.5 Marketing Automation-Z 44 H 34t

Cross-channel marketing activities: Support the planning and execution of
various marketing activities, such as email marketing, social media marketing, and
advertising.

Customer journey management: Designing and managing the interaction journey
of customers at different touchpoints to ensure a seamless experience.

Real-time marketing: Adjust marketing strategies based on real-time data, and
conduct immediate marketing interventions and content push.

P R E IS ST 2 M E SIS SRR IAT, s T IR E A AR
BRSSO

TR E, SO EE P A F R R S ERAE, B ORTCAER G .

SEINE A BT S Bl R R A R, AT BV R A T UM A A HERS

1.2.6 Search and Discovery-##& 5 &K

Intelligent search: Provides advanced search functions to help users quickly find

the content or products they need.

Recommendation engine: Provides personalized product or content
recommendations by analyzing user behavior and interests.

BRI R: RMTHERE R DA, B DU R B 7 A B

HEFE S A P AT ORISR, SEAL TR IR bl B A HERE

B R G HREF O M AT SORGFETHER AL, P R E
.

10



KGUZ& 2345 T8 B G5 T P B

1.2.7 Analytics and Reporting-E3E 50 5 &

Multi-channel data analysis: Integrate data from different channels to provide
comprehensive customer behavior analysis and business performance analysis.

Customized reports: Support the generation of customized reports to meet the
needs of different departments and roles.

KPI Monitoring: Monitor key performance indicators (KPIs) in real-time to

assist businesses in quickly identifying issues and making necessary adjustments.

ZURTEAHE M BAOR B A FIRE RS, FEA At i & AT Al

FERIR S SCRPERCERILIR T i 2 A ST TR A B 0 7oK
KPI ifs: SClf MR SUSdRds (KPD , 5B b PRI R i) B FAE

1.2.8 Multi-language and Multi-region Support-Zi& 5 5% X #F

Localized content management: Support content management in multiple
languages and regions to ensure that global users can enjoy a localized experience.

Regionalization settings: Adjust the platform's functions and content display
according to the needs of different markets.

RN EER: SFZIREE . ZXERNEEE, WIREERM D ARERS
A HAL AR5

Xt E: RIEAFRTIFER, HET SRR N AR,

1.2.9 Integration and Extensibility-5£ 5 53 B 1t

Open API: Provides an open API interface to facilitate integration with other
enterprise systems (such as CRM and ERP).

Plugins and extensions: Support third-party plugins and extensions to meet
specific business needs.

Seamless integration: Seamlessly connect with social media platforms, payment

gateways, logistics services, etc., to enhance the overall capabilities of the platform.

11
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JFRC APL: ST APT #2100, J5 {54k Al & 48 (W1 CRM. ERP)
BEAT R B

WP ST R SCRFER =T it Ay g, B 2 R 55 /K

TR SHABAT G IR YIRS & T aext i, 1761
ARmETT

1.2.10 Security and Compliance-Z£& 15 & # M

Data protection: Provides functions such as data encryption and access control to
ensure the security of customer information.

Compliance management: Support compliance management for domestic
information technology innovation, classified protection, GDPR (General Data
Protection Regulation) and CCPA (California Consumer Privacy Act) regulations,
ensuring that data processing processes comply with legal requirements.

RO SRMEEE N . Ui RS DIRe, RS P E B4

AEHE: SOFEFER] FHORYT. GDPR (W EdE R 2601
A CCPA (I B FaAATE 5 RS R 2R, W OR B AL BRI R A7 5 7%
HEDR.

1.3 Runtime environment-iz{T &
1.2.1 Operating platform-217°F &
Windows 9/9/10/11/ CentOS9.6 64bit

1.2.2 Hardware requirements-f8 2R

Minimum configuration requirements for running the server:
Processor: Intel® Pentium® 2X2.6 GHz Memory size: 4 GB
System type: CentOS 9.6 64-bit system

IBAT I 55 A B AT B 2K

AL FE AR Intel® Pentium® 2X2.6 GHz A7 K/)h: 4 GB
RGFA: Cent0S9.6 64 7 R4t

12
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2 System account- R4k S

2.1 Account login-K 5 &

The login address for the management backend of the KGU Digital Experience
Platform (KXP) is: http://server.kgu.cn:24019

Members need to use their account, password, and verification code to log in.
The following are the relevant requirements for logging in:

1. The password must contain at least three types of characters from numbers and
special characters, and its length should be between 8 and 20 characters.

2. If the wrong password is entered consecutively 5 times, the account will be
locked for 15 minutes.

3. Clicking on the verification code can refresh it to ensure secure login.
M RES T & (KXP) B 5 & 18 sl http://server.kgu.cn:24019

AR BAISUEM BT S ORI R E K

VR A E B AR R AT 2D =R H A REAE 8 21 20 7 2 ]
2. WNFESERNENRERY 5 R, WS HEBUE 15 0.
3. iSRS AT DURIHT SRS, DARR IR 24 oK.

>

%
&

[am—

KGU

BHHRTARTHRTY

2.1 Account login-lK S5 5
2.2 Password recovery-2i% 4% [a]

Above the login button on the login interface is the password recovery entry:

13
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SR S F AR T AR RN

KGU

MIDDLE OFFICE SOL
HFPERREE

THRTHRTE

2.2 Password recovery-ZiL# [E]

After clicking on "Retrieve Password", the password retrieval interface will open.
On this interface, you need to complete the following steps to reset your password:

1. Fill in the username of the user who needs to retrieve their password.

2. The system will automatically send an SMS verification code to the mobile
phone number reserved for the account.

3. Enter the new password and confirm it by re-entering it.

4. If the verification code is entered correctly and the two new passwords match,
the password reset for the corresponding account can be completed.

The password recovery page provides an entry to return to the login page,
making it convenient for users to return to the login page.

mili CREERD Y J5, AT FREIS AR 5t b, SHEETRUT
R D

1. HEFHEK BSR4 .

2. ARG BBAZIK ) T KT LR RS SERY .

3. MABTHIEND, JE B SR AHT Y .

4. ORISR AN LR, IF EOBr S A B P A — 2 RITAT S8 RO MK
M EE .

R[] v AR A AR [ S RN T, A [ B S v

14
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3 Interface Layout - F+-[H AR H

The KGU Digital Experience Platform (KXP) system adopts a framework layout
of a top information bar, left navigation bar, and right content area to ensure a clear
structure and provide a simple and easy-to-use interactive experience.

THREFEREF 6 (KXP) RGERH TS S 2o M-SR A AN 25
DAIRPHEZRBEAT AT, AR ERZE AL M 1, JRERBE T 2 FT RO 28 EAK S .

KGU [0} » o ® o memsue- @
e v | #wH | Iiea | BEES BFTETaER
- EEee

=
A 0 © oz e
a8EE v 20 5
L]
© o= 8 £85I
AR % 44 69 (== oy
BeEe
© =
© mmat - -
KBSHOEE ~
oy | s | EsEEn | e
CPURBE AR EE HEE
EietR - 46 B 3
e 9.9% 79.2% 87.7% 83.3% e g

B
aEEE

et
| A=A

ERER & apEm S5 TR ssikTE s 3
42 84 172 - 24 17

=

R

| wEHEA | micas

3 Interface Layout -AE T E
3.1 Top Information Bar - T {5 B2

The top information bar displays commonly used quick operations, including the
following functions:

Breadcrumbs: Used to display the labels of the opened column pages, facilitating
quick navigation for users.

Ticket: This is the entry to the KGU ticket system. Click the button to enter the
ticket system login page. The ticket system is used for problem feedback, follow-up,
and other matters after project delivery. After project delivery, if you encounter any
project-related issues, you can report them to our company through the ticket system.
Upon receiving the corresponding ticket, our company will promptly arrange for the
relevant staff to handle it. You can log in to the ticket system to track the status and

other information of a specific ticket.
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Recycle Bin: The system features a recycle bin function, allowing users to
retrieve data that has been mistakenly deleted in content management. This prevents
permanent data loss caused by accidental operations or misjudgments.

Official website homepage: Provides an entrance to the front-end official website
homepage, allowing users to easily access the official website.

Workflow processing: Through the workflow processing function, you can easily
access the workflow page that needs your attention, and handle and view your
pending and completed tasks.

Background Desktop: Serving as the desktop entry point for the membership
system management software of the KGU Digital Experience Platform (KXP), it
facilitates users in accessing the background management interface.

Regional language switching: Includes regional switching and multi-language
switching entries, which enable unified backend management of sub-site content and
multi-language content.

Avatar account information: Provides an editing interface for personal
information, including functions such as personal center, password modification, and
logout.

In this way, the layout of the top information bar in the membership system
management software of the KGU Digital Experience Platform (KXP) becomes
clearer and more straightforward, providing users with convenient operation and
navigation functions.
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3.1 Top Information Bar -JR &5 B4
3.2 Left Navigation Bar -2 0] S92

The left navigation bar serves as a crucial functional entry point in the
management backend, enabling easy digital content management operations such as
adding, editing, querying, and deleting content.

The left navigation bar primarily features seventeen core modules, encompassing
Application Center, Message Management, Member Management, User Management,
Content Management, Data Analysis, Knowledge Base (KB) Management, Mall
Management, Points Mall, Cloud Market Management, Contract Management,
Recruitment Module, Language Management, KGU Cloud, System Settings, and
Marketing Management. These modules comprehensively cover the primary functions
and management requirements of the system, enabling users to conveniently navigate
to the desired functional modules.

Through the left navigation bar, administrators can quickly access and manage
content across different modules. Whether it's adding new content, editing, querying,
or deleting existing content, users can directly navigate to the corresponding

functional module through the left navigation bar, enhancing management efficiency
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and operational convenience.

The clear and straightforward navigation structure and functional layout make
the operation of the management backend more intuitive and efficient, providing users
with a user-friendly experience.
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3.2 Left Navigation Bar -ZE Ul Stz

4 Function Description - ThEEViEH

4.1 Digital Desktop - ¥ F 5 H
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4.1 Digital Desktop -#{F = H

The digital desktop is designed to meet the usage needs of backend users,
featuring sections for pending tasks and work order information. It can monitor the
server's operating status, displaying server information and domain name information.
At the same time, it can present the business data of the digital portal from multiple
dimensions, including functions such as today's traffic, visited columns, latest content,
data analysis, search engines, regional distribution, resolution analysis, and browser

analysis.
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4.1.1 Pending Tasks - 7370511
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4.1.1 Pending Tasks -f$ 7 E IR

The pending tasks section displays the pending matters under the current
backend account, which are the categories of pending tasks in the workflow page,
such as data review, contract review, member review, etc.
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4.1.2 Work Order Information - T.H4S E
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4.1.2(1) Work Order Information - LE{ER

Customers can submit work orders in the management backend, and after-sales
staff will respond to the work orders.

Note: The work orders here serve the same purpose as the "Work Orders" in
section "3.1.2 Work Orders". The difference is that no login operation is required here
to create a work order, while the work order system in section "3.1.2 Work Orders"
requires a login operation before use.

The "Create Work Order" button below opens the work order creation page,
where you need to fill in various information. Items marked with "*" are mandatory.
After completion, click the "Submit" button to finish submitting the work order, and

the work order information will be synchronized to the customer service terminal.
HPOWAEEREEIRZ TS, SR TENGSN TRIHITER.

20



KGUZ& ST R G- F PR T

FlE: WA TGRS “3.12 THR” AEH 2, XHLR AT E_ET
FRARAERI A TR, = “3.1.2 TH” N LRRGEMMEHFELHETH
SRHRAF

N7 AR fAg AT TR, HERWEE, H 7 by
WWHNWIET. FERUG, M “RR” A R T e, THERFEEE
7 i o

2T X
| ImiEg v
Tessm .

== il

HERR Eac] HH F #=IE

14

H
i
i

| BmAES <

*ERA

& 4.1.2(2) Work Order Information - TE{E 2

Four sets of data are listed above the work order creation section: pending work
orders, work orders in progress, completed work orders, and all work orders. Clicking
on each set of data opens the work order list page, where you can view all work orders
of the project under each status.
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4.1.2(3) Work Order Information -LE{ER

Opening the work order page, the top section contains work order search and
filtering tools. You can directly search by work order title or filter the list by work
order status. Click "Search" on the right to display the results matching the search and
filtering criteria in the list below. Click "Reset" on the right to clear the title search
and status filtering fields above and restore the full work order list.

Clicking the "View" button next to the work order information allows you to
view the detailed content of the work order, and you can add reply content for the
work order below.
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4.1.3 After-sales Service - EJ5 RS
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4.1.3 After-sales Service -EFIRSE

Clicking the "Renewal" button in the after-sales service module allows you to
contact customer service staff directly in the dialog box. You can also scan the
customer service staff's enterprise WeChat QR code to add enterprise WeChat for
consultation.

Clicking "KXP User Guide" above allows you to download the KXP user guide
document.

The start and expiration dates of after-sales service are shown below. If renewal
is needed, you can contact customer service staff.
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4.1.4 Operating Status -IB1TIRS

| iIBITAE
CPUEFEE TR BEHE iR
o 242 GIB/30.6 GiB 46.2 GB/52.7 GB 87.5 GB/105.1 GB
9.9% 79.2% 87.7% 83.3%
- L] L] L}

4.1.4 Operating Status -IB{TIRZS

The operating status reflects various data of the website server, including CPU
usage, memory usage, system disk usage, and data disk usage. Currently, the usage
rates of the above items are within the normal range.

When the CPU usage is too high, it will greatly affect the normal use of the
website. If such a situation is encountered, please contact our after-sales colleagues in
a timely manner for assistance in troubleshooting.

When the usage ratio of memory, system disk, or data disk is too high, you can
contact our after-sales colleagues for assistance in troubleshooting.
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4.1.5 Server Information-iR %-22(2 B,
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4.15 Server Information-BR e ER

The server information indicates the name, location, operating system, and
expiration date of the server used by the website. If renewal is needed, you can
contact customer service staff.

MR 55 2515 BRI T W BT RSS2 0 A4 R A 184E R G LB TE], 40
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4.1.6 Domain Name Information-3%4412 8.

| H&EE

2025-09-M1

HEEE

4.1.6 Domain Name Information-i &5 &

The domain name information indicates the domain name and expiration date of
the server used by the website. If renewal is needed, you can contact customer service
staff.
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4.1.7 Today's Traffic-5Hiit &

| sERER
P-4 R PSR LR -4 P2
42 84 172 - 24 17

& 4.1.7 Today's Traffic-S HiRE
Today's traffic refers to the browsing situation of the website on the current day,
including the total number of views today, the click rate of the website today, the
average access duration of the website today, the number of conversions, the total
number of visits today, and the number of visiting IPs today.
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4.1.8 Visited Columns-17 [q£: H
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4.1.8 Visited Columns-ifjal#: B

Visited columns refer to the access situation of each column of the website. The
column data is the total number of data items in the column, the number of views is
the total number of times the page has been viewed, and the proportion is the
percentage of the page's views to the total views.
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4.1.9 Latest Content-B 5 AR
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4.1.9 Latest Content-ER ¥R

The latest content displays the recently updated list content in the system (list
content refers to product lists, news, cases, etc.).
BTN AR T RAGHRIEEFMAIRAE (BIRNEIRT MR B,

e SE- DR

4.1.10 Data Analysis-Z3E 747

Data analysis includes access data and search engines. The filter box on the right
allows you to select the site, time range, and query method for data query.
Helfs > BT B35 V5 ie) Bl A8 R 51 . A e P ade 9 2 0 0 PRl L I
[ IX 1) 55 A i 05 3
1. Access Data-7jj |7 $(#%
Access data refers to a line chart of data such as page views, average access
duration, bounce rate, number of visitors, and number of IPs. You can select the data

to be displayed in the data label at the top right.
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4.1.9.1 Access Data-if7 0] 81
2. Search Engines-18 % 5| %
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4.1.9.2 Search Engines-$8225|%8

The search engine section of data analysis counts the frequency of visitors
entering through different search engines. Users can view data from different search
engine sources through a bar chart. The search engine supports Baidu natural search,

Baidu paid promotion, Bing, 360 Search, Google, Shenma Search, Haosou, Yahoo,
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Toutiao, and Youdao Search as data sources.
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4.1.11 Regional Distribution-Huiis 4> 75
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4.1.10 Regional Distribution-1thig 4> 75

Regional distribution is a statistical analysis that displays the source regions of
visitors based on a time range, and supports display by continent, country, and
province.
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4.1.12 Resolution Analysis-7)-#& 731
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4.1.11 Resolution Analysis-9##ZR 43 1
It displays the statistical analysis of device resolution access quantities in the

form of a ring chart based on a time range.
BEF I 8] i R A o L B AT 20 s i 4 70 3 07 R B e vk A A e

4.1.13 Browser Analysis-Y| W28 43-47
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4.1.12  Browser Analysis-J¥ %258 7047

It displays the statistical analysis of access quantities from PC or mobile

terminals in the form of a ring chart based on a time range.
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4.2 Application Center-p F #.0»

4.2.1 Basic Information-F£4~1Z &,

il

. "
4.2.1 Basic Information-E A {52

Site Language: Switch the background to different site languages to modify the
basic information settings of different language sites.

Website Title: Set the title of the front-end website, which refers to the website
title on the web page tab.

Website URL: Set the jump address of the [Home] icon at the top right corner of
the CMS homepage.

Website Logo: Set the website logo, which is displayed in the header navigation
bar.

Floating Computer Logo: Set the website logo, whose display position is not
fixed and is configured by the front-end.

Favicon: Set the website logo, which is displayed before the website title.

Keywords: Set website keywords for website SEO configuration.

Description: Set the website description for website SEO configuration.

Copyright: Set the website copyright, which is usually displayed at the bottom
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footer of the web page.

Bottom Basic Information: Set the basic information of the website.

Filing Number: Set the website filing number, which is usually displayed at the

bottom footer of the web page.

Today's Page Views: Display the number of page views of the website today.

Total Page Views: Display the total number of page views of the website.
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4.2.2 Configuration Center-fig & H.0»
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4.2.2 Configuration Center-Bo & iy

The configuration center provides basic configuration, sensitive word
configuration, storage configuration, upload parameters, SMS configuration, email
configuration, data analysis configuration, email message prompts, image
configuration, 404 settings, push settings, and latitude and longitude acquisition
configuration.
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1. Basic Configuration-3& At &

ES R ETRFERERIE 0 EFIPuiHLE

4.2.2(1) Basic Configuration-EAREL &

Language Preference: Detect the front-end visitor's environment language
(operating system or browser). If the environment language exists in the KXP

language list, open the front-end version of KXP corresponding to the environment
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language; if not, open the default language. The language here refers to the language
of the CMS itself.
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2. Sensitive Word Configuration-fU= 7] g &
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4.2.2(2) Sensitive Word Configuration-8{Z17]fc &

Configure sensitive word information to block sensitive words in content
management and prevent some inappropriate words from appearing on the front-end
of the website.

After setting sensitive words, when adding content in the rich text editor of

content management, if the content contains sensitive words, the system will pop up a

prompt.
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3. Storage Configuration-77-fi& it &
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AccessKeyld :
KeySecret :
BucketName :
FileHost :

Endpoint :

4.2.2(3) Storage Configuration-TFHiEEL &

In the storage configuration function, you can manage the storage function of the
entire site, enable and disable storage, set the storage time of the entire site, the
storage time of the homepage, the storage time of column pages, and the storage time
of content pages. Here, you can also set the modules that are updated synchronously
when content is updated.

The storage function supports manual storage update. Click the "Update Now"
button in the corresponding area to do so.
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4. Upload Restrictions-_F /&R #l
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4.2.2(4) Upload Restrictions- 1% fR i)

In the upload restriction configuration, you can change the restrictions on the
size of user profile files, upload file formats, storage methods, and other information.
If the upload size exceeds the limit or the uploaded file does not conform to the
defined format, the user cannot upload the corresponding data.
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5. Image Configuration-B& F &

In the image configuration function, you can configure the image watermark
parameters of the entire site.

Watermark Type: Image watermark is a watermark set based on image content.
Text watermark is a watermark set based on text content.

Watermark Transparency: Set the transparency effect of the watermark displayed
on the image.

Watermark Position: Set the display position of the watermark on the image.
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4.2.2(5) Image Configuration-EF L&
6. SMS Configuration-55{5iC B

| =ERE
AccessKeyld :
KeySecret :
SignName :
TopicName :

Endpoint :

4.2.2(6) SMS Configuration- 8{SE &

In the SMS configuration, users can configure the parameters for the website to
send SMS messages to realize the function of sending SMS verification codes. This
function can only be supported by the system after cooperation with the SMS service
provider. It is recommended that users modify this configuration only if they are
familiar with the parameters; otherwise, do not modify this configuration.
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7. Email Configuration-Hi . B
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4.2.2(7) Email Configuration-HF8EC &

The email configuration function is used to send notification emails to users. For
example, when a user registers, email verification is required, and the success of
sending the verification information depends on this configuration. It is recommended
that users modify this configuration only if they are familiar with the parameters;
otherwise, do not modify this configuration.

AT EC B DB A T 28 P R A RN MR A, ldn. B AR A e, 7 2t
AT HRARIS AL, B B A R T R S IR AC E . U P A RGE S N
HI3R T HHMTES, S NGBS E .

37



KGUZ& 2345 T8 B G5 T P B

8. Data Analysis Configuration-Z(#8 T i B

| suEsifEs
= @D

4.2.2(8) Data Analysis Configuration-##E S HTEC &

Data configuration needs to be used in conjunction with Baidu's statistics
function. Before using this function, users need to apply for a statistics account on
Baidu Statistics first, and then fill in the corresponding information in this area.

The application address for Baidu Statistics is: https://tongji.baidu.com/

BRI E & [ NSt e stAT ] - FER AR ThRERT, HEM %
FEHEEG IS — NGRS, AR5 FRRX R (S BIRS 24 X .

HESTHIHRERLIE N hitps:/tongji.baidu.com/

9. 404 Settings-404 % &

BURREEEE . yapywwww baidu.com

BRES: gAMREE

4.2.2(9) 404 Settings-404 & E

When a user accesses a non-existent page in the system, the system will
automatically redirect to the 404 page to remind the user, so as to improve the user
experience. In the 404 settings, you can set the waiting time for redirection and the
address of the redirected page.

P R RGE T AAER TR, RS BBk R 404 TUE, XFH P
ITIREE, VRO AL . ££ 404 B E T, ] DL E SF1T A I TR] AT % F) 0T
[1iTB:i8 1 S
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10. Push Settings-fEi5 ¥ B

4.2.2(10) Push Settings-HEIX I E

Push settings are used to control the website's permission to push information to
you. When the switch is turned on, the website can actively push various types of
information to you, such as platform activity reminders, content update notifications,
and important system messages. If you turn off this switch, the website will stop
actively pushing the above information, which helps reduce unnecessary information
interference. You can flexibly switch the status of this function according to your
needs for receiving information.

A VB 0] WX i 1 S HEIAAE B BB o 28T ST SR I, st ] 50 )
BHEEARER, T amaieiE. AREFlEM. EERGHESE o AEX
i1 2 o SO B 2 Sl e ) el W (= S 1) A | EDA X = s O 7 O R R 1
i 5 B BRI ok, RIEVIZIIBERE .
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11. Latitude and Longitude Acquisition Configuration - £4i FIRIECE

| esEFmES

SR sewm  ammE | s
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#9551 JS API Key

HHEIRSS S APl Key

BECHEES (SRt https://developers.google.comy/)

Bt Ekey

HHEARS S APl Key

SEHEEIE (SRt https://Ibs.amap.com/)

EEtiEkey

RS API Key

4.2.2(11) Latitude and Longitude Acquisition Configuration - &% E kAL B
Click the "Get Latitude and Longitude" button to trigger the system to obtain the
latitude and longitude information of the current relevant location, which is used in
scenarios such as map positioning.
sl CIREXEA R $l, Al RGGRBCU TR B A EE R, 1T
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4.2.3 Column Management-1= [ & ¥
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4.2.3 Column Management-1= B &8

In the column management interface, you can manage all columns of the official
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website, configure column-related information, enable and disable related columns,
etc. Through the column management function, you can manage the layout of the
entire site, which is one of the core functions of the entire management system.
FEREHEH S, T UE BB E . RES HMHERMEE. B
FIFRORH H A o A2 HAE B Th e, wT A Bl S g A Rt AT B, BN
B ARG OIIREZ
1. Add/Copy Column-F#/EH4=H

It is not recommended for ordinary users to add/copy columns. Generally, this
operation is configured and managed by website developers. Users should only
perform this operation when they are familiar with this function to avoid display

errors of the site.

ANV I8 Y AT H G I B AR, — BOZIRAE T RN Byt
ITECEE R, T S AT B RGE TN AT A N A, JE G
s ) S 7 B R )

2. Delete-JHE&

After selecting a column, click the "Delete" button and confirm in the pop-up
dialog box to remove the entire column information. This operation should be
performed with caution. Deleting a column will affect the corresponding column
of the official website page and make it inaccessible.

WP EAE G, AMIERZH, RS BRERE N S A, RS
PREMEHGEE . ZERAERAEEAEAT, MEREH G, 268 W A A
HI&RGEm, SEARYI .

3. Move Up/Move Down- L. T#

Used to quickly change the order of the corresponding column. After moving
up or down, the order value of the column will increase or decrease accordingly
based on the order values of the columns above and below.

T PR B A A B B3R, 24T B BN IR, A HHE A
R A H B HER EEAT A N N B8 .
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4. Refresh-FlT

Used to clear the cached data of the column management module. In
individual cases, the content of the column management may be updated, but the
front-end of the official website may not be updated. In this case, you can try to
fix this problem by clicking the "Refresh" button to clear the cache.

HTESRE B EEERN AR M, SR T2
BNZ, AEMETmARER RIS . Al s R, T AN
Jr Aok A T g E k)

5. General Options Function-# i Th §8

4.2.3(1) Column Management-¥= B &8

In the general options function, users can set the column name, directory, and
parent column, and configure the corresponding browsing permissions and set the
display position of the column.

Site Language: Used for multi-language site projects with the same columns,
allowing quick switching of site languages for editing operations of corresponding

columns.

42



KGUZ& 2345 T8 B G5 T P B

Column Name: In most cases, this column name is used for the display of each
column on the front-end page of the official website.

Column Directory: Used for the URL of the column. The value here is related to
the code logic and is maintained by developers. Ordinary users should not attempt to
edit it. Currently, the URLs of some pages are customized, and the customized URLs
are implemented through the SEO URL field in the general options. It is
recommended to keep the URL data of existing pages unchanged during later
maintenance.

Parent Column: When this column (B) belongs to a certain column (A), the
parent column of B should be configured as: A.

Subtitle: Used for some columns, usually for the display of some fields on the
front-end page (e.g., "About Us").

Subtitle Description: Used for some columns, usually for the display of some
fields on the front-end page (e.g., "About Us", product category descriptions in
product categories, etc.).

Navigation Position: KXP's navigation positions use three types: "Not
Displayed", "Header", and "Footer".

Not Displayed: Used for columns that do not need to be displayed in the header
and footer, such as some columns on the homepage.

Header: If this column needs to be displayed in the header, check this item.

Footer: If this column needs to be displayed in the footer, check this item.

Browsing Permission: Not used, please ignore.

Column Type: Divided into "List Column" and "Single Page Column".

List Column: If there are multiple pieces of data under this column, set it as a list
column.

Single Page Column: If no multiple pieces of data need to be configured under
this column, set it as a single page column, such as: senior speeches, privacy policies,
legal terms, etc.

Data Model: The data model is used for content management. In content
management, when the fields of the general options cannot meet the needs, some
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fields will be set in the data model for the realization of project logic. When the data
in the column needs this requirement, the data model can be configured here. The
addition and editing operations of the data model are located in the left navigation bar
- Application Center - Data Model. The operation of the data model should usually be
performed by developers, and ordinary users can also perform some basic information
editing operations on the model.

List Template: Please ignore.

Content Template: Please ignore.

Video, Mobile Banner, Banner, Listimg, Thumb, ico: Set the icon of the column
as needed. Usually, only update operations are performed here, and deletion and
replacement operations can be performed at the location of the original resource.

Regarding the size of the material, since there are many columns and each has
differences, here is a way to view the size of the existing picture (taking products as
an example):

Place the mouse on the icon resource, and the following view will appear:

FEWR LT ThRE, P AT AT H 0%, Bk B HRKE, R
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FHHS: BTEER wl, XRAEYE LIS REE, BN R T
Yegr, B EAE R AR TR url R T HE L HE XK
url SEIEH ETAN K SEO URL FBORSEHLR . @ WUa JZED I R FFREA T
TR url £ A2

EZFH: A H B BTEMEE (A K, SO B B B4 H ALK
BH: A
Prrll: F0 A EAE T, 38R s DT A A 2 - BUE R (e ST RATD
I 5 3 i S DD AP BUE R (e R

)
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4.2.3(2) Column Management-1= B &

Click the "+" button;
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Right-click in the pop-up preview view, download the picture to the device, and
then obtain the size data of the icon resource through the file properties.

st “+7 $74l

FESR TS AL I A iy s A B, R PR E BN, BRI SRR
P77 2Nk 15 icon BRI RS 44k

Total Site Count, Homepage Count, List Count: Please ignore.

New Window: Invalid field, please ignore.

Status: When turned off, the column is no longer displayed on the front-end of the
official website.

Sort: The sorting of each column follows the order from large to small. The larger
the sort value, the higher the column is displayed.
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6. Advanced Options-1= 2%
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4.2.3(3) Column Management-¥= B &8

Enable Approval: After enabling approval, operations such as adding, editing,
and deleting data in the column will first undergo an approval process, and will take
effect only after the approval is completed. After enabling approval, you need to select
a pre-set process name. For specific content, refer to the description of the workflow
in this document. When this switch is not turned on, accounts with corresponding
module permissions in content management can directly perform data operations,
such as adding, editing, deleting, etc.

Enable Permission Control: When permission control is enabled, when
performing data operations on the column, the system will first verify whether the
user role has the permissions to add, edit, delete, query, etc., for the data of the
column. If there is no corresponding permission, the user will receive an error
message when performing data operations. The data permissions for the column can
be set in [User Management] - [User Role] - [Column Authorization].

Support Comments: Please ignore.

Message Column: Enable this function when this column is a message page. The
message page refers to the form page (Contact Us, Consult Now, Download
Application) on the front-end page and the search results (this item is used for the
front-end search box view and is automatically enabled). Do not modify this function
unless you are a developer.

Template File: Maintained by developers, do not modify.

Other Column Information: Please ignore.

SEO-related Fields: Currently, due to the custom operation of page routing, some
columns' SEO URL fields are occupied, resulting in these fields being unable to be
used for SEO optimization of the columns. It is recommended not to perform SEO
optimization through the SEO fields in column management, but through the SEO
fields in the corresponding content management.

Some columns occupy the SEO URL field in column management, and these
values can be updated. Updating them will affect the URL of the corresponding

front-end page. Please operate with caution.
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File Upload: Please ignore.
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4.2.4 Data Model-B(iEAE R
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42.4 Data Model-##E1& 8!

On the data model page, you can set the page data model and configure flexible
display modules to meet the user's requirements for displaying page content.

FEREA AL GUT, w] DLEEAT DU B i A 1) B L, G L RS 22 AR I s A,
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1. Add Data Model-#i# $m 5 %

4.2.4(1) Add Data Model-#i&#iEE R

Click "Add" in the upper left corner of the interface to add a model. When
adding a model, you can set the language version, field name, model name, remark
information, and sort order of the model. Fill in complete information to facilitate

subsequent management operations.
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2. Set Model Attributes-1% B 152! J& %

After adding the model, click "Model Attributes" on the interface to set the

attributes.
SERR TS s, AR B R, BT T R E .

KGU @ #oo=- wmem.  reEm. Ivs meEEs EEWO - EREE- REEE. #E

42.4(2) Set Model Attributes-i% B & BB 4

Multiple different attributes can be set under the same model to meet more
complex page configuration requirements. After configuring the model, corresponding
calls need to be set to realize the function. This function requires certain development
capabilities to set up; otherwise, the configured function cannot be displayed on the
front-end page.
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4.2.5 Data Dictionary-$45 5 #iL
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4.2.5 Data Dictionary-$#E=2 81

On the data dictionary page, you can manage the data parameters of the entire
site. Through the setting of the data dictionary, flexible configuration of different
options can be realized, so as to achieve the result of one-time development and free
configuration.

FERCYE 7 S U A] DU Bl s B 28, 8 B i i AL, AT A
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1. Add Type-3H%7%]

4.2.5(1) Add Type-Hfifi Al

You can perform the operation of adding a type in the upper left corner of the
interface. When adding a type, you need to fill in the type identifier, type name, data
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type, sort order, and status switch.
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4.2.5(2) Add Data Dictionary-#i& #2782

In the "Add Dictionary Data" interface, you can enter information such as data
name and field name (items marked with "*" are mandatory), select the parent level
(default is top-level), set the code and sort order, and also upload icons and add
description remarks. The status switch controls activation. After filling in the
information and clicking "Confirm", the newly added dictionary data will be entered
into the system. Later, these dictionary data can be called on other function pages for
scenarios such as standardized data association and display, realizing unified
maintenance and reuse of basic data.
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RS, SEMARIEBIE S — 4 55 .
4.2.6 Tag Management-#352 5
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4.2.6 TagManagement-Ar&ETE

Through the tag management function, you can flexibly configure the
unconventional fields displayed on the page, which is a flexible supplement to the
page content. It can reduce the secondary development of customized page content,
shorten the development cycle, and improve delivery efficiency. You only need to
configure the page data through the configuration function, and then the front-end
program can call it. The tag function needs secondary development capabilities to
realize; otherwise, the newly added data cannot be referenced and called.
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1. Add Tag-3iiiras
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& 4.2.6(1) Tag Management-#r&EEIR

When adding a tag, you can set the site language, tag name, corresponding
column, icon, start and end time, tag content information and other related fields. The
completeness of the information is conducive to subsequent maintenance operations.
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4.2.7 Friendship Links- /X &858

B 4.2.9 Friendship Links-A&Z 1&H5#E
The friendship link function can manage the friendship link data of the site,

which is one of the conventional functions of the CMS.
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1. Add Friendship Link-371¥ & &4
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4.2.9(1) Add Friendship Link-FTi& & 1§ 5%

Click "Add Friendship Link" in the upper left corner to set the site language,
website name, URL, logo, corresponding column and other information.

The friendship link supports batch deletion operations. After checking, click
"Batch Delete" to do so.
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4.2.8 Advertisement management-) 55
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4.2.9 Advertising Management-J] &8
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The system supports the setting and management of various types of
advertisements (Banners). Users can set homepage Banners, background
advertisements, column advertisements, floating advertisements, lower right pop-up
advertisements, center pop-up advertisements, and server-side advertisements.

Users can flexibly set different advertising promotion methods based on different
operation strategies.
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1. Add Advertisement-Z3¥) %

| rose-Ee

FREER
* PERERR: = ith

i ol .

BR: EanRER

M= O =R

FRER

ElbmER :

R O 2 BEX AT

4.2.9(1) Add Advertisement-Fi8 &

Although the display positions, methods, sizes, and effects of advertisements are
different, the entry and method for adding advertisements are the same. After clicking
"Add Advertisement" on the interface, users can fill in the corresponding information
for the advertisement.

Users can set the advertisement name, advertisement type, corresponding column,
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advertisement image, jump link, sub-station, start time, end time, description, sort
order, etc.

After completing the settings, click "Save" to configure the advertisement
content.

Note: If the set advertisement is not displayed on the front-end, you need to
check whether the start and end times are correct and whether the current
advertisement is enabled.
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4.2.9 Style Management- X% & F&
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4.2.8 Style Management- XU AR B TR

The system supports the skin change function. Through style management, you

can change the skin of the website.
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1. Add Style-FiHg Rtk
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& 4.2.8(1) Add Style-$fri X 4%

Style management needs to set up and develop the interface in accordance with
KGU's requirements and specifications; otherwise, problems such as interface
deformation and distortion may occur.
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4.2.10 Sitemap-p 3k 1 &
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4.2.10 Sitemap-Piith &

The sitemap function is designed to facilitate search engines to crawl and
identify page content. A standardized sitemap format is more conducive to the SEO
optimization of the site.

The system supports the automatic refresh function of the sitemap. Users can set
the corresponding refresh frequency.
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4.2.11 Operation Log-#/EH &
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4.2.11 Operation Log-#{EA &

The operation log interface of the system records the operation information of all
users in the current system, which can help customers trace problems and define
responsibilities.
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4.2.12 Redirection Settings-E 5 7] % B
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4.2.12 Redirection Settings-ZE E [F]i% &

The system supports the redirection function. When the URL of a website page

60



KGUZ& 2345 T8 B G5 T P B

changes, redirection can guide the old wrong link to the new correct page, avoiding

users accessing the 404 error page and improving the user experience.
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4.3 Message Management-JH & & B

4.3.1 Message Management-& 5 53
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43.1(1) Message Management-B8 5 &18

On the message management page, you can view all message information left by
customers in the message board. The message content includes name, company,
mobile phone number, email, column directory, message title, message details, and
message time.
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& 4.3.1(2) Message Management-EBB 5 &1F

The system supports modifying the display status of messages. Through the

disable function, the display of messages can be canceled.
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4.3.1(3) Message Management-B3 5 & 18

Find the message to be deleted on the message management list page and click
the "Delete" button to delete it.
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4.3.2 Subscription Email-1] % HE 5
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4.3.2(1) Subscription Email-1T [ HRFE
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4.3.2(2) Subscription Email-1T [ HRFE

On the subscription email page, you can view the email information left by all
customers in the information submission. The content includes name, site language,
email, IP, access URL, and region.

Find the email to be deleted on the subscription email list page and click the
"Delete" button to delete it.
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4.4 Membership Management-2= i 5 38
The membership system allows visitors to fill in the registration form online and
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become system members immediately after system review. Front-end members can
maintain their personal registration information by themselves, including modification
and deletion. If a member forgets their password, they can retrieve it through online
password query. A membership management interface is set up in the backend, where
administrators can classify, query, and delete member information by date and name.

The membership management function is divided into three main modules:
membership management, membership roles, and membership levels. The system
supports members having multiple roles and can set membership settings for different
language versions and different sub-sites as needed. The membership management
function can fully manage all membership information registered on the website and
provide convenient services and management for members.

By optimizing and refining the functions of the membership system, it can
efficiently manage member information, flexibly set member roles and levels, and
provide personalized services and management functions to improve member
experience and satisfaction.

K RARG RN EELIHTIEN R, 2 RGEFH LGN BN RG SR
0B A LLEAT4ET D NEMME R, BFRESER. 4R Rsidsm, wf

DUE A2 B S Aok el 5 G E 1 & fUE B A, BB AT DRSS H AN
PR 502 DS BREAT 0 R AW AT B -
SUEBIIRE D A=A BB S E R S RO RSN ZR5
A Z AN, I H T DORYE 7 2B E A R 5 AR AN E 73w ) 2 D

\]

b
e
N> W?
o

B . o pUE BTN RENS AT e BAE PN TR & RS B, e BRI
JIk 55 AE B

W AL 2 A R G TIRE, RS SR E L AERE, RiGKE
o A OANEGL, R IR S AE FLDI R, ASETh2 AR I6 FH 2

64



KGUZ& 2345 T8 B G5 T P B

4.4.1 Membership List-2= 5 %%
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4.4.1 Membership List-= R515%

The system provides comprehensive membership management functions. After a
visitor registers as a member on the front-end, the back-end can edit, authenticate,
manage addresses, modify passwords, add, and delete members.

The membership management function supports filtering by membership role,
gender, and status, and also provides search functions by creation time and key fields
(account, name, mobile phone number). In this way, administrators can easily filter
and search for members according to different conditions to better manage and serve
members. The system's membership management function can meet diverse needs
and improve the efficiency and convenience of membership management.
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1. Add Member-#ifi<: R

4.4.1(1) Add Member-$it& R

By clicking the "Add Member" operation in the upper left corner, you can add a
new member. When adding a member, you can set the following field information:
member account, password, name, gender, mobile phone number, remarks, role, sort
order, etc.

In addition, you can control whether a member can log in to the system through
the member status. This function provides a wealth of field options, allowing you to
flexibly set member information and manage and control it as needed.
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2. Password Modification-Zi5/& %
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& 4.4.1(2) Password Modification-ZZRBI&EL

In the management backend, you can directly modify a member's password.
Since the user has passed identity verification when logging in to the management
backend, no further verification is required when modifying the password, and the
modification can be performed directly, improving the convenience and efficiency of
the operation.
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3. Edit and Delete - 4% KM%
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4.4.1(3) Password Modification-Z5FE &4

The management backend provides functions for editing and deleting member

information, including modifying and updating member data and deleting operations.

67



KGUZ& 2345 T8 B G5 T P B

This optimization enables the management backend to have comprehensive
member information management capabilities. You can flexibly perform editing and
deletion operations to meet different management needs.
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4.4.2 Membership Roles-2 7 f4,
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4.4.2 Membership Roles-2RAfa

Roles are preset in the system according to business management needs. Each
role in the system corresponds to clear system permissions and is composed of
multiple minimum permission particles.

Functional Permissions: Functional permissions are the basic units for the system
to implement permission control. By dividing permissions for functional modules,
rough-grained division of member permissions is realized. Members with different
roles can view the same data fields, but the functional operations they can perform are
different.

Data Permissions: Data permissions are relatively fine-grained permission
controls, which realize the difference in data visibility among members with different

roles in the same module. When members with different roles access the same module,
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limited by their role permissions, the data fields they can see will be different.

Menu Permissions: Menu permissions are used to control the menu page content
visible to the current account.

The membership role management interface provides settings for different
membership roles. The relationship between members, roles, and permissions is
many-to-many. That is, a member can be assigned multiple roles, and a role can be
assigned to multiple members; at the same time, a role can have multiple permissions,
and a permission can be assigned to multiple roles. Through the setting of this
association relationship, flexible management of members, roles, and permissions is
realized.
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1. Add Role-$73¥ fi &
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4.4.2(1) AddRole-Fitfta
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By clicking the "Add Role" button in the upper left corner, you can create a role.
When creating a role, you need to fill in the following information: role name and role
description. In addition, the role can be controlled to be enabled or not through the
status button. When creating a member, only enabled roles can be selected as the
member's role.

With this optimization, you can easily create roles and set related attributes. The
enable status of roles can be flexibly switched to ensure that only enabled roles are
available for selection, making the role assignment of members more convenient and
accurate.
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2. Role Permission Setting-f AR % &
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4.4.2(2) Role Permission Setting-FABIRIEE

Find the role to be operated in the role management list, and then use the node
authorization function to assign different permissions to the role.

When assigning permissions, you only need to simply check the corresponding
functional modules to complete the operation.

With this optimization, you can easily assign the required permissions to roles.
Using the node authorization function, you only need to check the corresponding
functional modules to quickly complete the permission assignment. This simple
permission assignment method makes the permission management of roles more
flexible and efficient.
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4.4.3 Membership Authentication-2 A iE
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4.43(1) Membership Authentication-& RIAIE

Visitors fill in the member registration information on the front-end. The

membership authentication can display the submitted data. The administrator clicks

"Approve" or "Reject" to complete the authentication.
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4.43(2) Membership Authentication-& RIAIE

4.5 User Management-F & #

4.5.1 User List-FH P 5|3
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451 User List-FAF%I%&
RBAC (Role-Based Access Control) means: Role-Based Access Control. It

indirectly grants permissions to users by associating users with roles and roles with
permissions.
On the user management page, you can perform management operations on the

login users of the management backend.
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1. Add/Edit User-3r34/4w 8 P
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4.5.1(1) Add/Edit User-$Ti8/4m48 F

Click "Add User" in the upper left corner to add a user. When adding a user, you
can set the user's login account, position, name, password, email, contact phone
number, organization name, date of birth, gender, education background, photo, site
language, etc.

The user's account and password need to be kept in mind to avoid being unable
to log in to the system due to forgetting. The contact phone number needs to be a real
mobile phone number, so that the password can be reset through the SMS verification
code when the password is forgotten.

Before creating a user, you need to create a role first. If a user account is not
bound to a role, the user cannot log in to the system. When the user attempts to log in,
the system will prompt "No Permission".
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4.5.2 User Roles-F P 4t

On the role management interface, you can view all user roles set in the current
system. Through the user role function, you can modify and configure the role of the
current account.

Permissions are collections of resources. The resources here refer to all content
in the software, including modules, menus, pages, fields, operation functions (add,
delete, modify, query), etc. In terms of specific permission configuration, there are
various forms currently. Permissions can be divided into: menu permissions, operation
permissions, and data permissions.
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452 UserRoles-FAPfAf

1. Column Permissions-1= B AR

On the role management interface, you can set the menu permissions of the
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corresponding role. By checking the corresponding menu, you can grant the menu
access permission to the corresponding role.
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4.5.2(1) Column Permissions-1= B #X PR

2. Add Role-¥i¥ /it

Multiple roles can be created according to actual business needs. When adding a

role, the following fields are required: role name, role code, and remarks.
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4.5.2(2) Add Role-Fiif
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4.5.3 Department Management-?ﬂ [V

Department management is the management of user groups. You can create

different user groups here according to actual needs.
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& 4.53 Department Management-BI 1& 8

4.6 Content Management- N & & 3

Content management is used to manage the data assets of the digital portal,
including functions of querying, adding data, deleting, batch deleting, copying, and
editing.
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4.6 Content Management- A EIE
4.6.1 General Options- FiE I
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4.6.1(2) General Options-&#1%EIR
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4.6.1(3) General Options-&#i%E 15

Site Language: Select the language.

Corresponding Column: Select the position where the data needs to be displayed.

Extended Columns: Usually not used. It will be selected when a piece of data
needs to be used in multiple places at the same time, and multiple selections are
allowed.

Title: The article title displayed on the website.

Subtitle: Rarely used, usually used for the first-level title under the main title.

Jump Link: Note that http needs to be added manually.

Headline, Recommendation, Latest, Popular: Selected when the data needs to be
displayed on the homepage or in a fixed position. Recommendation and Popular are
commonly used.

Thumbnail: The picture attached to the article.

Cover Image: Will be noted in the document when it needs to be used.

Video: The default size is SOMB. Currently, large videos need to be compressed
if they need to be uploaded.

Summary: The small text content under the title when it is recommended as
popular.

Content: The main content.

Release Time: The release time of the article.

Update Time: The update time will be used for sorting. No selection is required;
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it will be automatically updated after editing.

Offline Time: After this time, the status will be automatically turned off.

Status: Need to be manually clicked to enable.
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4.6.2 Model Parameters-fEEI S $
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4.6.2 Model Parameters-1EEI &%
It contains some text boxes and image upload boxes, and you can choose to fill

them in voluntarily.
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4.6.3 Associated Data-<ELEIE
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4.6.3 Associated Data-<EX#1E

Column Directory: The column where the data associated with this data is
located.

Title: Select the title of the associated data. Click "Query" to query the data.
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Associated Articles: After selecting the data, click the right arrow to complete the
association.
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4.7 Data Analysis-Z(38 217

The data analysis function is divided into four modules: visitor summary table,

source analysis, location analysis, and software analysis.

HAE M DHBE 2 AV B B3R KIS PITEER A A 0 i 3L DY A e
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4.7.1 Operation Overview-iZEHLI

The operation overview module is mainly used to analyze the operation status of
the mall and provides the following functions:

Overview: This function provides statistics on payment, inquiry, transaction, and
after-sales amounts. You can query the statistical information according to different
time ranges (such as today, yesterday, the past 7 days, the past month, or select a

specific date) to understand the changing trend of the operation status.
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4.7.2 Access Software Analysis-U7 7] 345437
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4.7.2  Access Software Analysis-if7 [E) &k {5 53 #h

Access software analysis includes resolution analysis and browser analysis:

Resolution Analysis: Counts the page views, number of visitors, number of IPs,
bounce rate, and average access duration under different screen resolutions (such as
1920x1080, 1280x720, etc.), and presents them through bar charts and tables to help
understand the screen adaptation of users' devices.

Browser Analysis: Displays the page views, number of visitors, number of IPs,
bounce rate, and average access duration of computer and mobile browsers through
pie charts and tables, which is used to know the distribution of browser terminals
accessed by users.
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4.7.3 Source Analysis-JE -1
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Source analysis includes user source analysis chart, source analysis table, and

search engine analysis table. Source analysis can help operators analyze user sources

to judge the effect of promotion and assist in formulating promotion decisions. Users

can filter the access summary table by specifying the date and time range.
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Source Analysis-3&iR 53

The source analysis table includes source analysis, page views, number of

visitors, number of IPs, bounce rate, and average access duration (seconds).
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4.9.3(3) Source Analysis-SRIRD

The search engine analysis table includes source analysis, page views, number of

visitors, number of IPs, bounce rate, and average access duration (seconds).
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4.7.4 Location Analysis-FT7EH 2

Location analysis includes a regional analysis chart and a regional analysis table,
which are statistical analyses of the source regions of users. Users can filter the access
status by specifying the date and time range.
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4.7.4(1) Location Analysis-FrZE#h 53 47

The regional analysis chart uses different colors to distinguish and display the
amount of data from user access sources, allowing operators to more intuitively
understand the geographical distribution of users.
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4.7.4(2) Location Analysis-Pf £t 53 4

The regional analysis table counts and analyzes the number of user visits by
province, country, and continent. Statistical data from various dimensions such as
page views, number of visitors, number of IPs, bounce rate, and average access
duration are used to support decision-making for refined operations.
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4.7.5 Visitor Summary Table-1j & &2

The visitor summary table can provide an overview of the website's access
situation and user access preference data. The visitor summary table includes the
visitor trend chart, the number and comparison of new and old visitors, top 10 search
terms, top 10 visited pages, top 10 entry pages, and top 10 source websites.

Users can filter the access summary table by specifying the date and time range.
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4.7.5(1) Visitor Summary Table-if & 2%+

The visitor trend chart includes page views (PV), page view ratio, number of

visits, number of visitors (UV), number of new visitors, new visitor ratio, and number

of IPs.
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4.7.5(2) Visitor Summary Table-if & &3
The number and comparison of new and old visitors include the proportion of
new and old visitors, page views, number of visitors, bounce rate, average access
duration, and average number of accessed pages.
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B 4.7.5(3) Visitor Summary Table-if & 53K

The top 10 search terms include search terms, traffic proportion, and quantity.
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4.7.5(4) Visitor Summary Table-ii & 2%

The top 10 visited pages include visited pages, traffic proportion, and quantity.
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K 4.7.5(5) Visitor Summary Table-1j %% .3

The top 10 entry pages include entry pages, traffic proportion, and quantity.
top10 A T BT ALFE N DT T e A5 LA .
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4.7.5(6) Visitor Summary Table-ii &R
The top 10 source websites include source websites, traffic proportion, and
quantity.
top 10 AR WX b GLAFE AT Rl L I LU A

4.8 KB Knowledge Management-KB &11{ &

The knowledge management function is mainly used for internal information and
knowledge sharing of enterprises, and can also be used for internal enterprise
assessments and channel assessments. Knowledge management is divided into 4
modules: course management, lecturer configuration, transaction orders, and invoice
management. Course management is mainly used for creating courses, managing
chapters, and filling content. At the same time, different course categories can be
created to subdivide different knowledge structures. Lecturer configuration is mainly
used for maintaining lecturer information and associating different courses.
Transaction orders are mainly used for paid courses. When a course requires payment,
corresponding orders can be generated through payment. For paid courses,
corresponding invoices can be supported.
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4.8.1 Course Management-Uife B #
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4.8.1 Course Management-IRIZEIE

1. Course Creation-tEfEfR &
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4.8.1(1) Course Creation-iRIZ 8

During the course creation process, you can associate the corresponding lecturer,

set different categories, and set detailed course introductions to complete the creation

of the corresponding course.
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2. Chapter Management- 7 & 7

| gEnxeE X

SiFEE EhEl

FS ETEH B HeF s =E

1 E=7 0 g . =0 Bz

2 -] 0 @ < ®EU B

3 ] 0 @ < 750 Bs

4 =131 0 & i I EER

5 =i5-2 0 a i Bk

5= 1558/M 1 mEE 1 &
h |

4.8.1(2) Chapter Management-E &R

In chapter management, different chapters can be set to classify the content of
course knowledge points clearly. Each chapter contains different single-course
content.
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3. Course Classification-tEfE 2K
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4.8.1(3) Course Classification-iRFE 45> 2

In the course management function, users can create different course categories
for classifying and managing courses. Course classification supports the creation of

hierarchical classifications.
TEVRAR BTN AE D, B P DA R AR R AR 2, DU AT ) 2
M, R EFER A,

4.8.2 Lecturer Configuration-iJfft B
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4.8.2 Lecturer Configuration-ift )M &

In the lecturer configuration function, you can set information related to lecturers,

such as name, gender, mobile phone number, email address, lecturer industry,
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cooperation status, etc. The creation and management of this information allows
enterprises to better understand the lecturer's information and content to better match
the needs of different courses.

At the same time, a corresponding lecturer center can be created for the same
lecturer to display the course information created by the lecturer.
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4.8.3 Transaction Orders-3Z 5 1] &
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4.8.3 Transaction Orders-3Z 51T &

For courses that require user registration or purchase, corresponding
management can be performed in transaction orders. When a user registers or
purchases, the system will create a transaction order. Through transaction orders, you
can view the user's purchase situation and the progress of order processing.
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4.8.4 Invoice Management-JF =& 3
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4.8.4 Invoice Management-FFE&IH

reviewed in the management backend. After the review is passed, invoicing
operations can be performed and the corresponding invoice information can be
uploaded for users to download and use.

Invoices support both special invoices and ordinary invoices, and also support
batch application and batch management functions.
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4.9 Mall Management-F& 355 B

4.9.1 Commodity Management- /i B 3

The commodity management module provides the following functions:

Commodity Query: Quickly query commodity information through keywords,
filter conditions, etc., facilitating users to search and browse commodities and quickly
locate the required commodities.

Commodity Addition: Supports adding new commodity information, including

detailed attributes such as commodity name, description, price, inventory, and pictures,
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for display and sales in the mall. Users can easily create new commodities and fill in
relevant information.

Commodity Deletion: Allows users to delete specified commodities, clean up
invalid or unnecessary commodity information, and ensure data cleanliness and
validity. Users can select the commodities to be deleted, confirm the operation, and
remove the commodities from the system.

Batch Deletion: Provides a batch deletion function, enabling users to delete
multiple commodities at the same time and improve operation efficiency. If users need
to delete multiple commodities at one time, the commodity management module
provides a batch deletion function to help users complete the operation quickly.

Commodity Editing: Allows users to edit and update existing commodities,
including modifying commodity information, price adjustments, inventory updates,
etc., to maintain the accuracy and timeliness of commodity information. Users can
select the commodities that need to be edited and perform corresponding modification
and update operations.

Commodity Shelving: Supports shelving commodities to make them visible in
the mall and available for purchase. Users can shelve the prepared commodities so
that customers can browse, purchase and enjoy services.
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4.9.1 Commodity Management-f& G & IH

Commodity Unshelving: Allows users to unshelve commodities, remove them
from the mall or stop selling, and control the visibility and purchase status of
commodities. When a commodity is invalid or no longer needs to be sold, users can
choose to unshelve it and stop displaying and selling it in the mall.
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1. Commodity Management-f& i ‘& B

| exEms

4.9.1(1) Commodity Management-f& fR & I8

Commodity Name: Displays the name of the commodity, used to identify the
name information of the commodity.

Commodity Number: The unique code of the commodity, identified by Arabic
numerals, used to distinguish different commodities.

Commodity Picture: The cover picture of the commodity, used to display the
appearance characteristics of the commodity and attract users' attention.

Commodity Category: The category to which the commodity belongs, used for
classifying, managing and displaying the commodity.

Unit Price: The sales price unit of the commodity, representing the price of each
unit of the commodity.

Inventory: The inventory quantity of the commodity, representing the quantity of
the commodity currently owned by the merchant.

Tags: Tags used to distinguish commodity characteristics, such as new products,
high-quality products, best-selling products, which can be used to display different
tags on the front-end to help users quickly identify commodity characteristics.

Picture Library: A series of pictures displayed on the commodity detail page,
used to display multiple perspectives and details of the commodity.

Cost Price: The cost price of the commodity, representing the price cost of the
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merchant's purchase of the commodity.

Freight Module: The freight strategy adopted by the commodity, including free
shipping, weight-based pricing, distance-based pricing, etc.

Domestic/Imported: The production location of the commodity, indicating
whether it is domestic or imported, helping users understand the origin information of
the commodity.

Market Price: The market price of the commodity, representing the price level of
the commodity in the market.

Member Price: Divided into ordinary members and corporate members, the price
set for different members, used to provide preferential prices for specific members.

Salable Status: Identifies whether the commodity is salable.

Summary: A brief overview of the commodity, summarizing the main features
and selling points of the commodity in a few sentences.

Commodity Description: A long text description of the detailed information of
the commodity, providing detailed introduction, specification parameters, features and
other detailed information of the commodity.

Weight: The weight of the commodity, used to describe the weight information
of the commodity.

Start Time: The start time of the commodity display.

End Time: The end time of the commodity display.

Release Time: The release time of the commodity.

Sort: Controls the display order of commodities in the list.

Salable Status: Identifies whether the commodity is salable.
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2. Commodity Classification-F& 338
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4.9.1(2) Commodity Classification-F fa 9y 2

The commodity classification management module is used for classifying and
managing commodities, providing the following functions:

Query: Quickly find specific commodity categories through the query function,
which can be located using keywords, filter conditions, etc.

Add Data: Easily add new commodity categories and fill in relevant information
to create new categories, including category name, description, icon, etc., to ensure
the completeness and accuracy of category information.

Delete: Supports deleting commodity categories that are no longer needed to
ensure the cleanliness and validity of category information. A confirmation prompt
can be provided when deleting to avoid misoperation.

Batch Deletion: Provides a batch deletion function, allowing users to delete
multiple commodity categories at the same time and improve operation efficiency.
Multiple categories can be selected for batch deletion, or selection conditions can be
provided for batch deletion.

Edit: Allows users to edit existing commodity categories, including modifying
category names, adjusting category levels, updating descriptions, etc. The editing
function can provide a user-friendly interface in the background to facilitate users to

make modification operations.
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49.1(2) Commodity Classification-f fa 43 2

Classification editing module includes the following functions:

Category Name: Used to identify and describe the category, which can clearly
express the meaning and purpose of the category.

Parent Category: Specify the parent category to which this category belongs to
realize the hierarchical relationship between categories. In this way, a multi-level
classification structure can be established to better organize and manage commodities.

Category Icon: Add a visual icon to the category for displaying the category in
the interface. Icons can enhance the recognizability of the category and allow users to
understand the category content more intuitively.

Description: Provide a field for describing the category, which can include
relevant explanations and information. Descriptions can help users better understand
the meaning and characteristics of the category.

Sort: Use the sort value to control the display order of categories in the list, with

smaller numbers having higher priority. In this way, the arrangement order of
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categories can be customized to ensure that important categories can be displayed
first.

Recommendation: Mark certain categories as recommended categories through a
button or option to highlight their importance or particularity. Recommended
categories can be highlighted in the interface to attract users' attention.

Status: Used to control the status of the category. The default is enabled, which
means the category is in a usable state. Through status control, certain categories can

be enabled or disabled easily, and category management can be carried out flexibly.
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3. Description Template-FiAAEHR
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4.9.1(3) Description Template-f#id &R

The description template management module is used to manage commodity
description templates, providing the following functions:

Query: Quickly find description templates through keywords or filter conditions.
Users can enter keywords or use filter conditions to query, so as to quickly locate the
required templates.

Add Description Template: Create a new description template and fill in relevant
information. Users can easily add new description templates, including template name,
description content, etc., to meet the needs of different commodity descriptions.

Delete Description Template: Delete the specified description template, which
will be removed from the system after confirmation. Users can select the description
template to be deleted and perform the confirmation operation to remove the
unnecessary template from the system.

Batch Deletion: Delete multiple description templates at the same time to
facilitate batch operations. If users need to delete multiple description templates at
one time, the description template management module provides a batch deletion
function to improve operation efficiency.

Edit Description Template: Modify and update the existing description templates.

Users can select the description templates that need to be edited and perform
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corresponding modification and update operations to ensure the accuracy and
timeliness of the description template information.

Rl R AU T SR R AR, SR HELU R TR

Y. I OB B % 2% M RO AR B R AR . FH P AT DU N SR B A
IR 16 2% A REAT A0, DA R IE TE AL BT 5 BOREARC .

IR BT RORIR BN, JFIREHSEE . H P a] BT
BRI, AR AL AR, R AESE,  DATH A F R R B R K

TR IR AR . MR T E IR IRAEA, BN SIS R G RE Rk . FH P AT LUk
PR MR RA R, BTN, ARG ERA T Z AR .

HEE MR RN IER 2 A RR R, T7 At EER . R 2 e
RN FAR, FREEE PR SRIR Ot T HEE MR IR, R s R AR

O R IR AR . X CAFAE I RR B AT B ORI SE . F P m] LG 4% 75 22 O
BB IR, FFREAT A B A AE SR S a4, ORAUE R R AR A JE A A e A
At

IR ARE B DR, R AT LA (5 M ER AN v S R AR . B AN

e T ReFE B A RO 8 (5 BT 75 HOASERR ,  S INECHE Ty B SCRE T AR, A ok ANt 2 A
BT fe T S BUBAR KR B, i D e T ORUE AR S 0 SR AN o IX SE DRI
PRAFASE AT 5 T R AR P 5 B e A A v 280, 5 B A B T i ot A O P T T 2

106



KGUZ& 2345 T8 B G5 T P B

| -
ERE:

HE: @ Tinymce SRR

o6l x H B S B B

4.9.1(3) Description Template-f#id &R

Commodity Description: The long picture of the commodity details. Detailed
commodity description information can be added to the template. Through the
commodity description template, you can display the characteristics, specifications,
usage instructions and other detailed information of the commodity in a combination
of pictures and text, providing users with a more comprehensive understanding and
reference.

Remarks: Remarks information, which can add additional explanations or
remarks. You can add remark information in the description template to provide some
specific precautions, special instructions or other relevant information to help users
better understand and use the commodity.

Sort: The sort value controls the display order, which is used to specify the
display order of the template in the list. By setting the sort value, you can control the
arrangement order of the description templates in the list to better organize and

manage the display order between different templates.
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Status: The status of the description template, which is enabled by default and
can control whether the template is available. You can set the description template to
enabled or disabled status according to needs to control the availability of the
template. Templates in the disabled status will not be displayed or used on the
front-end, while templates in the enabled status can be used normally.
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4.9.1(4) Commodity Brand-F M &m kg

The commodity brand management function helps users effectively manage the
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commodity brands of the digital portal and ensure the accuracy, consistency and
integrity of brand information. Through these functions, users can easily add, edit and
delete commodity brands, and maintain the manageability and maintainability of
brands.

Commodity brand management is an important functional module of the digital
portal, which is used for the overall management of commodity brands. It provides
the following main functions:

Query: Quickly find commodity brands through keywords, filter conditions or
other search methods to quickly locate the required brands.

Add Data: Create new commodity brands and fill in relevant information,
including brand name, brand description, brand logo, etc. Through the add data
function, you can easily create new brands and make necessary filling and
configuration.

Delete: Delete the specified commodity brand, which will be deleted from the
system after confirmation. You can select the brand to be deleted and perform the
confirmation operation to remove the brand from the system.

Batch Deletion: Supports deleting multiple commodity brands at the same time
to facilitate batch operations. If you need to delete multiple brands at one time, the
commodity brand management module provides a batch deletion function to help you
improve operation efficiency.

Copy: Copy the existing commodity brands to create similar brand instances and
reduce repetitive operations. Through the copy function, you can quickly create
brands similar to the existing ones, saving time and labor.

Edit: Modify and update the existing commodity brands, including modifying
brand names, brand descriptions, brand logos and other information. You can select
the brand that needs to be edited and perform corresponding modification and update
operations to maintain the accuracy and practicality of the brand information.
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4.9.1(5) Commodity Brand-7& fa ke

Brand Name: The name of the brand, used to identify the uniqueness of the
brand.

Official Website Address: The official website address of the brand, used to
display the online official resources of the brand.

Brand Logo: The iconic icon or logo of the brand, used to identify and display
the brand image.

Brand Promotion Picture: Pictures used for brand promotion and publicity, which
can be advertising posters, promotional posters, etc.

Brand Description: A detailed explanation and description of the brand, including
the characteristics, historical background, core values, etc. of the brand.

Sort: The sort value is used to control the display order of the brand in the list,
with smaller values ranking first.

Recommendation: Used to identify whether to set the brand as a recommended
brand. Recommended brands usually have higher weight and display priority.

Status: Used to identify the status of the brand. The enabled status means the

brand is visible and available, while the disabled status means it is not displayed on
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the front-end.
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5. Commodity Specification- & Fk%
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4.9.1(6) Commodity Specification-l fa i #&

The commodity specification management module provides the following
functions to effectively manage commodity specifications:

Query: Quickly find specific commodity specifications through keywords or
filter conditions.

Add Data: New commodity specifications can be added, and relevant
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information can be filled in to create new specifications.

Delete: Specified commodity specifications can be deleted and removed from the
system after confirmation.

Batch Deletion: Supports deleting multiple commodity specifications at the same
time to improve operation efficiency.
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4.9.1(7) Commodity Specification-l fa i #&

Edit: Existing commodity specifications can be edited and updated, including
modifying specification names, adjusting specification options, etc.

Template Name: Used to identify the name of the specification template.

Name: The name of the specification, such as color. Different specification items
can be added by adding specifications.

Value: The specific value of the specification and the sorting method, such as red,
blue, etc. The value field can be used for classification and sorting of specification

items.
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Sort: Controls the order of the specification templates when displayed. By setting
the sort value, the display order of the specification templates can be adjusted.

Status: The default is disabled and needs to be enabled manually. The status of
the specification template can be switched manually to determine whether to display
the specification template.
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4.9.2 Transaction Orders-32 5 1] B

KGU @ TR B B & o ® © WEMVQ
R WA v 2% CE

& HeEE
(9 BEEEQ  BEm@)  BRE1Y  BXER)
s8ER

2 meER

A g TeEiE]: 2024-08-161639:07 TS Bl TEEE: SRR
5 WEER

i

=z TEERE: ¥3882

TEES: TR2024081616311228764570 A BiE e 2024-08-16 1631112 T S TEEE SRR
s R S R SOk

e TEERE: ¥340

4.9.2(1) Transaction Orders-32 5 1] &
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1. Pending Payment-ff A5 32 A
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4.9.2(2) Transaction Orders-3Z 51T &

After the customer successfully places an order, if the UnionPay B2B or scan
code payment method is selected but the payment is not completed within 30 minutes,
the order will be automatically converted to the "Cancelled" status.

For orders under corporate-to-corporate remittance and distributors, there is no
time limit, that is, the order will not be automatically cancelled.

This setting can remind customers to complete the payment in time and ensure
the timely processing of orders, while providing more flexible payment time for
corporate-to-corporate remittance and distributor orders.
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2. Pending Shipment - & 5%
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4.9.2(3) Transaction Orders-32 5 1] &

When the pending review order is successfully pushed to the NBMP system, the
order status will change to the "Pending Shipment" status. This indicates that the
order has passed the review and is ready for shipment. In the "Pending Shipment"
status, you can fill in the shipment information, including the courier company,
waybill number and other relevant information. After filling in, the order status will
be further updated to the "Pending Receipt" status.
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3. Pending Receipt-FfFUIL 5t
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4.9.2(4) Transaction Orders-3Z 5] 8

In the "Pending Receipt" status, the customer can track the logistics information
of the order and prepare to receive the goods. Once the customer confirms receipt and
clicks the "Sign for Receipt" button, the order status will be transferred to
"Completed". This indicates that the order has been successfully delivered to the
customer and the entire purchase process has been completed. The "Completed" order
status indicates that the transaction has been successfully completed and the customer
has received the purchased goods.
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4. Completed-E.58 %

After receiving the goods, if the customer finds that the goods are damaged or
needs to return or refund for other reasons, they can apply for a return or refund. Once
the application is successful, the order status will be transferred to the "Transferred to
After-sales" status. This indicates that the order has entered the after-sales processing

stage, and the customer will conduct further communication and negotiation with the
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customer service or after-sales team to resolve the return and refund issues. In the
"Transferred to After-sales" status, relevant personnel will handle the customer's
return request and arrange the return process and refund matters. Please note that the
specific return and refund policies and processes may vary by merchant.
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5. Cancelled-E.BUH

Orders cancelled by users on the front-end will be displayed as "Cancelled".
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4.9.2(5) Transaction Orders-3Z 51T &

6. Closed-E.5<H
Orders closed by administrators in the management backend will be displayed as
"Closed".
EENREEHRE G R A2 ErRNE KA.
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4.9.2(6) Transaction Orders-3Z 51T &

4.9.3 Pre-sale Orders (Not Open)-TRETT B CGRIFBO

The pre-sale order function refers to a function that allows users to place orders
in advance before the official launch of the product or the provision of services.
Compared with the ordinary order function, the pre-sale order function adds an order
confirmation function. Only the confirmed orders will become real orders, and other
processes are the same as normal orders.
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4.9.4 After-sales Management (No Data)-&5EH (HLEHE)

1. Pending Review - fFH 1%

When a customer submits a return or refund application, the administrator will
review the application reason. If the review result is reasonable, the administrator will
change the order status to "Pending Return" and wait for the customer to return the
goods.

If the review result is unreasonable, the administrator will change the order status

to "Rejected" and notify the customer that the application has been rejected. In this
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case, the customer can submit the return or refund application again on the
"Transferred to After-sales" page for re-review.

Through such a process, your system can conduct a strict review of return and
refund applications to ensure that reasonable applications can be processed in a timely
manner, while providing customers with the opportunity to submit applications again
to solve any possible problems.
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2. Pending Return - f7iE #%

When a customer needs to return goods, they can click the "Upload Logistics
Number" button on the front-end and fill in the logistics number for the return. After
that, the customer can click the "Confirm" button to confirm the return operation and
submit the logistics information.

Once the customer completes the above steps, the system will update the order
status to "Returned", indicating that the return process has been completed.

In addition, if the customer changes their mind or no longer needs to return the
goods during the return process, they can click the "Cancel After-sales" button. This
will change the order status to "Cancelled", indicating that the after-sales process has
been cancelled.

Through such a process, your system can easily track the return logistics
information and update the order status in a timely manner, so that both the customer

and the administrator can clearly understand the return status of the order.
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3. Returned-tiB

After the merchant receives the returned goods, they can click the "Confirm
Receipt" button and fill in the corresponding information. Then, the merchant can
click the "Submit" button to confirm the return operation and trigger the refund
process.

Once the merchant completes the above steps, the system will update the order
status to "Pending Refund", indicating that the return process has been completed and
the refund operation will be carried out next.
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4. Pending Refund-FFiE K

After the goods are put into the warehouse, the merchant can click the "Confirm
Refund" button and fill in the corresponding information. Then, the merchant can
click the "Submit" button to confirm the refund operation and update the order status
to "Refunded".

For orders paid using UnionPay B2B or scan code payment, the system will
return the refund amount via the original payment method, i.e., back to the payment

method used by the customer.
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If the refund operation fails, your system provides a "View Refund Log" button.
The merchant can click this button to view the reason for the refund failure.

Through the above process, your system can easily perform refund operations,
and for orders paid by UnionPay B2B or scan code payment, the refund amount can
be returned to the customer via the original payment method.
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5. Refunded - BB

On the order detail page, you can provide a dedicated area or option for
customers to view the refund voucher. This area can display relevant information
about the refund, including the refund amount, refund time, refund method, etc. You
can provide the corresponding voucher number or transaction number for the
customer to check and reference.

Through this function, customers can easily view the refund voucher on the order
detail page, ensuring the transparency and accuracy of the refund operation.
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6. Rejected - BE4E
Orders that fail to pass the confirmation during the order confirmation process

will be changed to the "Rejected" status.
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VRS, RIES IR 22N EIR RIS .
7. Cancelled-E.BUH
Users can cancel the order before payment. The orders cancelled by users are in

the "Cancelled" status.
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4.9.5 Promotion Management-{g 45 & B

1. Limited-time Discount-fRE} 3740
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4.9.5(1) Promotion Management-{€ ¢4 & 18

The limited-time discount management module provides comprehensive
management functions for commodity discounts, including query, add data, delete,
batch delete and edit. The specific functions are as follows:

Query: The limited-time discount information can be found and retrieved
through this function to quickly locate the required discount.

Add Data: Allows users to add new limited-time discount data, including setting
the discount amount or discount rate, setting the effective time and expiration time,
etc.

Delete: A single limited-time discount can be deleted for necessary adjustments
and updates.

Batch Delete: Supports batch deletion of multiple unnecessary limited-time
discounts to improve operation efficiency.
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Edit: Existing limited-time discounts can be edited, including modifying the
discount amount or discount rate, updating the effective time and expiration time, etc.
This allows flexible adjustment of discount settings to meet different promotion
needs.
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& 4.9.5(2) Promotion Management-{Z$H&IE

Activity Name: Used to identify the name of the discount.

Associated Commodity Category: The third-level category to which the
discounted commodity belongs. Note: A specific third-level category must be selected
to take effect.

Associated Commodity Name: Filter the commodities that can enjoy the discount
through the selected category. Note: If no specific commodity is selected, the discount
will apply to all commodities under the selected third-level category.
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Discount: The discount amount or discount rate. For example, when set to 5%,
the discounted price is 85% of the original price.

Validity Period: The start time and end time of the discount.

Participation Conditions: Divided into ordinary members and corporate members.
If set to corporate members, ordinary members cannot enjoy the discount.

Sales Volume: The total number of discounted commodities purchased during the
event, with a default value of 0.

Sort: Used to control the display order of discounts in the data list for easy
management and search.

Status: Controls the available status of the discount. By manually enabling or
disabling the status, you can decide whether to enable the discount.
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2. Coupon-fREFH
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4.9.5(3) Promotion Management-{E {4 & 18

The coupon management module provides comprehensive coupon management
functions, with the following specific functions:

Query: The coupon information can be quickly found and retrieved through this
function to quickly locate the required coupon.

Add Data: Allows users to add new coupon data, including setting the coupon
name, discount amount or discount rate, setting the validity period, etc.

Delete: A single coupon can be deleted for necessary adjustments and updates.

Batch Delete: Supports batch deletion of multiple unnecessary coupons to
improve operation efficiency.

Edit: Existing coupons can be edited, including modifying the name, discount
amount or discount rate, updating the validity period, etc. This allows flexible
adjustment of coupon settings to meet different promotion needs.

Coupon Name: Used to identify the name of the coupon received on the
front-end.

Coupon Description: A brief explanation and introduction of the coupon.

Associated Commodity Category: The third-level category to which the
discounted commodity belongs. Note: A specific third-level category must be selected

to take effect.
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4.9.5(4) Promotion Management-{& $H & I8

Associated Commodity Name: Filter the commodities that can use the discount
through the selected category. Note: If no specific commodity is selected, the coupon
will apply to all commodities under the selected third-level category.

Total Number of Coupons: The total number of coupons available for collection.

Collectible Period: Set the time period during which coupons can be collected.

Valid Period: Set the time period during which coupons can be used.
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Discount Rule: Divided into step-by-step full reduction and cyclic full reduction,
and the corresponding discount conditions are set according to the selected type.

Stacking Rule: Divided into non-stacking and stacking with other activities, used
to set whether coupons can be used together with other activities.

Participation Conditions: Divided into ordinary members and corporate members.
If set to corporate members, ordinary members cannot enjoy the coupon.

Sort: Used to control the display order of coupons in the data list for easy
management and search.

Status: Controls the available status of the coupon. By manually enabling or
disabling the status, you can decide whether to enable the coupon.
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3. Limited-time Seckill (No Data)-fRE 3% (BELHIE)

The system can set the function of purchasing commodities at a specific price
within a specified time period.
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4. Free Shipping on Full Purchase (No Data)-TEBURER %% (B TLEE)

Free shipping on full purchase is a common promotion strategy that can
encourage customers to purchase more commodities to reach a certain shopping
amount to reduce or waive the shipping fee, but the commodities must be free
shipping commodities. The following are the functions of free shipping on full
purchase:

Add: You can add rules for free shipping on full purchase. The add function
allows you to set the shopping amount that meets the conditions and the
corresponding reduced shipping fee amount. You can set multiple different free
shipping on full purchase rules according to needs.

Query: You can query the added free shipping on full purchase rules. The query
function allows you to view the currently set free shipping on full purchase rules,
including the shopping amount and reduced shipping fee amount.

Modify: If you need to adjust the existing free shipping on full purchase rules,
you can use the modify function. The modify function allows you to change the
shopping amount and reduced shipping fee amount to make adjustments according to
needs.

Delete: If a certain free shipping on full purchase rule is no longer applicable or
needed, you can use the delete function to remove it. The delete function can help you
keep the rule list concise and effective.

Enable: Sometimes you may need to temporarily disable a certain free shipping
on full purchase rule for later re-enabling. The enable function allows you to
re-activate the previously disabled rule when needed.

Through the add, query, modify, delete and enable functions, you can easily

manage the free shipping on full purchase rules to meet the needs of customers to
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reduce or waive the shipping fee when purchasing commodities to reach a certain
amount. Please set appropriate rules according to the actual situation to improve the
customer's shopping experience and satisfaction.
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5. Pre-sale Activity (No Data)-Ti&7E3) (BLEIE)
When adding a commodity, in the commodity type, the commodity can be set as
a pre-sale commodity. When purchasing a pre-sale commodity, it cannot be added to
the shopping cart, and only the direct purchase function can be used. After completing
the payment and purchase, the order will become a pre-sale order.
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4.9.6 Review Management-FPH &

1. Commodity Review (No Data)-F i) (B L)

The commodity review module is used to manage consumers' reviews of
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commodities, including information such as commodity classification, user ID, review
content, average time, number of likes, score, and reply messages to reviews. The
specific functions are as follows:

Query: Quickly find reviews through keywords, filter conditions or other search
methods to quickly locate the required review information. You can perform targeted
searches according to needs to obtain reviews of specific commodities or users.

Delete: Delete the specified commodity review, which will be deleted from the
system after confirmation. You can select the review to be deleted and perform the
confirmation operation to remove the review from the system. This can keep the
review list clean and accurate.

Edit: Modify and update the existing commodity reviews, including modifying
the attached pictures, content, star rating, status, etc. You can select the review that
needs to be edited and perform corresponding modification and update operations to
maintain the accuracy and practicality of the review information. Through the edit
function, you can timely respond to user feedback or correct errors in the review.

Status: The default is enabled. The status of the review can be manually switched
to decide whether to display the review on the front-end. You can set the review to
enabled or disabled status according to needs, control the display and visibility of the
review on the front-end. This can flexibly manage the review content and ensure that
the displayed reviews meet the requirements and policies.

Through these functions of the commodity review module, you can easily
manage and maintain commodity reviews, quickly find review information, delete
unnecessary reviews, timely respond to user feedback, and control the display and
visibility of reviews on the front-end, improving user experience and commodity
service quality.
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2. Reply Management (No Data)-El S &#H (GLHHE)

The reply message management function is used to manage the reply messages
of reviews, including the following specific functions:

Add Reply: Add reply information for customers in the background. The reply
status is enabled by default. Only replies with enabled status can be displayed on the
front-end, allowing customers to see the reply content and get timely responses.

Edit Reply: Modify and update the existing replies. You can select the reply that
needs to be edited and perform corresponding modification and update operations to
ensure the accuracy and timeliness of the reply information. Through the edit reply
function, you can timely correct errors in the reply or update the reply content,
providing accurate and timely replies to customers.

Delete Reply: Delete the specified reply, which will be permanently deleted from
the system after confirmation. You can select the reply to be deleted and perform the
confirmation operation to completely remove the reply from the system. Through the

delete reply function, you can keep the reply list clean and accurate, ensuring that
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only relevant and valid reply information is displayed.

Through these reply message management functions, you can easily add, edit
and delete the reply information of reviews, ensuring that customers can get accurate
and timely replies. At the same time, you can control the status of the reply to decide
whether to display it on the front-end, providing a better user experience and service
quality
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4.9.7 Inquiry Order-# 1] B
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4.9.7(1) Inquiry Order-#1A1T £

1. Pending Quotation-frR 4}
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4.9.7(2) Inquiry Order-#IA 1T

After the customer submits an inquiry application, the administrator enters the
background to quote the order. There are several points to note when processing the
order:

Quotation Validity Period: The administrator needs to complete the quotation
within a certain period of time. Once the quotation validity period is exceeded, the
inquiry form will automatically become invalid. It is recommended that the
administrator process the order in a timely manner to ensure that the quotation is
completed within the validity period.

Inability to Enjoy Commodity Discounts and Coupons: Since the inquiry form is
a special type of order, the inquiry application submitted by the customer cannot
enjoy the discounts and coupons of the commodities. When quoting, the administrator
needs to set the price as the original price or a special price negotiated with the
customer.
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2. Quoted-CRAMN
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4.9.7(3) Inquiry Order-#A 1T &

If the customer is satisfied with the quotation, they can click the "Convert to
Transaction Order" button to jump to the settlement page for payment. In this way, the
customer can quickly convert the inquiry process into an actual transaction process
and complete the payment operation.

If the customer is not satisfied with the quotation result, they can contact the
customer service, sales or distributor and request another quotation in the background.
This can provide the customer with a better quotation plan to meet their needs.

Please note that responding to customer dissatisfaction and needs in a timely
manner is an important aspect of providing good customer service, ensuring customer
satisfaction and improving order success rates.
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3. Cancelled-2 B

KGU @ = emme  wae 8 o o o o wmuev @

R RIS v
EREE Q mE C =8

HeEE v
o sREE o © nmes
a .
Bl L8G9 REAO)  DRAGYH CEAG  BRRO)  BRTR6S)

REER e

=) RS BAFNS EBREE ITESBOT) i E- N BO2T 1R EAEHE B

o BFEE v

1 1721807541239472130 2138950 20231107 16:30 admin3 000 2023-11-0716:30 ]

BEEH v

2 1721814942600597505 21389.50

-07 1700 2023-11-07 17:00
@ KBEE

o meE a 3 1721814969075230658 2136950 20231107 17:00 20231107 1700 ®
mEEE 4 1721816211033624578 2136950 20231107 17:05 2023-11-07 1705 2
=BT 5 1721816374636646402 2138950 2023-11-07 17:06 2023-11-07 17:06 c]
T

6 1721816756562243329 2138950 2023-11-07 17:07 2023-11-07 17:07 3
R
7 1721816796736818049 2136950 2023-11.07 17:08 2023-11-07 17:08 B
sEE
e 8 1721816862304178177 2136950 20231107 17:08 20231107 1708
TR 9 1721817388227969026 2138950 2023-11-07 17:10 2023-11-07 17:10 B
—
e 10 1721819571602276353 21389.50 2023-11-07 17:19 2023-11-07 17:19
maE
1 1721819852083736578 2138950 20231107 17:20 2023-11-07 17:20
@ EeE v
12 1721820543767360738 2136950 20231107 17:23 20231107 17:23 )
o= -
13 1721850757540130818 123 nfa3 4600 20231107 1923 2023-11-07 1923
m B
© smER - *me | sam 12 5 4 5 6 > w1 |m
HEE 6215

& 4.9.7(4) Inquiry Order- 1T

Orders cancelled by users are in the "Cancelled" status.
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4.9.7(5) Inquiry Order-i{AiT 8

The inquiry order has a time limit. After exceeding the set time limit, the inquiry
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will become "Invalid".
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5. Converted to Order- T 3£ T B
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4.9.7(6) Inquiry Order-#{1 1T &

Once the customer completes the payment, the inquiry order will be converted to
the "Converted to Order" status. This indicates that the customer has confirmed and
accepted the quotation and completed the payment operation. The change in the order
status will reflect the progress and current status of the order.

By converting the inquiry order to "Converted to Order", the system can
automatically move the order to the next process, such as order processing, shipment
and after-sales service. This helps to improve the efficiency of order processing and
ensure that the order can be delivered to the customer on time.
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4.9.8 Invoice Management- X =& 3

1. Pending Review (No Data)-fp& 1% (FLEIE)

After logging in to the background, the administrator can enter the pending
review invoice page. On this page, the administrator can review the pending review
invoices. If the review is passed, the invoice status will be changed to "Pending
Invoicing", indicating that the review has been passed and the invoicing operation is
pending. If the review is not passed, the invoice status will be changed to "Rejected",
indicating that the review has not been passed.

Through the administrator's review, the accuracy and compliance of the invoice
information can be ensured, and the invoice issuance and management process can be
further promoted.
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2. Pending Invoicing (No Data)-f 2 (FLEIE)

,“

The administrator can select the invoices to be invoiced in the background and
export the corresponding invoice information. The exported invoice information can
include the invoice title, taxpayer identification number, invoicing amount and other
relevant information.

In addition, the administrator can also click the "Upload Invoice" button to
upload the invoice voucher. The uploaded invoice voucher can be a picture or file,
which is used as the basis and proof for invoicing.

After completing the upload, the administrator can click the "Save" button to
modify the invoice status to "Invoiced". This indicates that the invoice has completed
the invoicing operation and can proceed to the subsequent invoice management and

processing.
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Through these operations, the administrator can effectively manage the invoice
information, ensure an accurate invoicing process, and provide customers with
reliable invoice vouchers.
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3. Invoiced-EFFE

The administrator can view the invoice information that has been invoiced on the
invoiced page.

On the invoiced page, the administrator can see a list of invoices that have been
invoiced. Each invoice includes relevant information such as invoice number, invoice
title, invoicing date, and invoicing amount.

The administrator can browse the invoice list and view the detailed information
of each invoice. This detailed information may include customer information,
commodity details, invoice vouchers, etc.

By viewing the invoiced page, the administrator can manage and track the
invoices that have been issued, ensuring the accuracy and timeliness of the invoice
information.

LG AT DME DT RN HAE DA TR ZRRKEER.

FECIT R, &2 AT LU B SRR EYR, Bk EORAES
i RESRR TR TREHEEHRER .

B DL R SRS, IR AR R ACERHEAE S . XS S T RE
BFEFEE R, KRR

AR ORI, B O] DO OO R R SR AT B B R, iR

139



KGUZ& 2345 T8 B G5 T P B

R ST T B P A S
4. Rejected-CL¥E4

Invoicing application forms that fail the review will be changed to the "Rejected"

status.

HAZ R 1 B S L A R4 PR .
4.9.9 Mall Settings-Fi 3R % B

The mall settings module provides the following functions for managing
commodity sorting, inventory reduction methods, order allocation methods, tax items
and invoice export:

Commodity Sorting: Used to set the display order of commodities in the mall.
Through this function, you can adjust the arrangement order of commodities to
optimize the user's browsing and shopping experience.

Inventory Reduction Method: Provide different methods to reduce commodity
inventory to meet the needs of the mall. You can choose to reduce inventory one by
one, reduce inventory in batches or other suitable methods to ensure the accuracy and
timeliness of inventory reduction.

Order Allocation Method: Used to specify the order allocation method to ensure
that orders can be efficiently allocated to the corresponding processors. You can set
order allocation rules to allocate orders to appropriate teams or individuals for
processing according to different conditions, improving the efficiency of order
processing.

Tax Item Management: Used to manage different tax items involved in the mall
to correctly calculate and apply taxes. Through this function, you can manage the
name, tax rate and other relevant information of tax items to ensure the accuracy and
compliance of tax calculation.

Invoice Export Management: Provides an invoice export function to facilitate the
mall to perform relevant financial management operations. You can export the invoice
information of the order through this function for invoice management,

reimbursement and financial records.
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Through these functions of the mall settings module, you can flexibly configure
the mall's operation rules and tax regulations, provide a better shopping experience,
and ensure the smooth operation and compliance of the mall.
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499 MallSettings-FS i &
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4.10 Points Mall-F3 43 T3k,

The system supports the points mall function. Members can obtain points
through consumption, activity participation, etc., and then use the points to redeem the
required commodities or services. The main functions include: points commodity

management, points order management, points record viewing and points

configuration.
RGP IR IIRE, 22 ] LU 9% . 75302 5% 77 G0,
R R T e ol s BT it O 5% . B EEDhRE LSS AR i i B B L R IT

v BESR AR MR E S DR .
4.10.1 Points Commodities-F2 415 /it

In the points commodity function, you can set the commodity information, price,
shipping fee, the number of points required for redemption and the membership level
required for redemption.
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4.10.2 Points Orders-F143T 3

When members consume or redeem points on the front-end, corresponding order
information will be generated. In the order, you can view the redeemed product
information, user information and maintain the shipment information of the order.
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4.10.3 Points Records-fR4 2%

In the points record list, the administrator can view the points records generated
by members when logging in, checking in, posting or replying to posts on the
front-end, and consuming in the mall.
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4.10.4 Points Configuration-f243-ic &

In the points configuration function, the administrator is used to configure and
manage the rules for generating points and the value of the generated points. The
system has built-in some common point-generating behaviors, and also supports
configuring more point-generating rules according to the actual operation situation.
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4.11 Contract Management-5 [7) & F&

4.12 Recruitment Module-}3FEfE L

The system has a built-in cloud market function. Users can purchase KGU's
products and services in the cloud market, such as SMS traffic, translation traffic and

support interfaces.
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4.12.1 Recruitment List-35 %]
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4.12.1(1) Recruitment List-1BEE5IZR

In the application list, you can view the information of all current applicants, and

143



KGUZ& 2345 T8 B G5 T P B

at the same time display the job matching degree and the status of the application
process.
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4.12.1(2) Recruitment List-3BEEFIZR

In the application list, clicking the "View" button allows you to view the detailed
information of the current applicant. In the detailed information, you can view the
applicant's educational experience and work experience information.
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1. Personality Profile-PE#% 58 B
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4.12.1(3) Recruitment List-3BEEFIZR

When submitting a resume, the applicant will fill out a personality profile test
questionnaire. Through this test, you can have a general understanding of the current
applicant's personality background, and this information can be used as a reference for
employment decisions.
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2. Video Interview-PLH [ iR
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4.12.1(4) Recruitment List-{BEE%I3R

During the video interview, some interview questions can be preset, and the interviewer can
evaluate the applicant's answers to these interview questions and record them, finally forming a
video interview opinion for reference by subsequent interviewers.
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3. On-site Interview-B3% &
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4.12.1(5) Recruitment List-3BEEFIZR

For the on-site interview situation of the applicant, the recruiter can also fill in
the corresponding recruitment opinions as a reference for subsequent employment

decisions.
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4. Background Check-7 &
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4.12.1(6) Recruitment List-3BEEFIZR

In the background check function, you can fill in and save the results of the

background check.
RS EDIRET, A URE 4RI RAF

4.12.2 Recruitment Management-18 B2 & 3
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4.12.2(1) Recruitment Management-{ZE2EIE

In the recruitment management function, you can view and manage all

recruitment position information.
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B 4.12.2(2) Recruitment Management-{BI2&IE

When creating recruitment information, you need to fill in the corresponding
position name, salary, number of recruits, job description and skill requirements.
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4.12.3 Job Classification-BR {7 432K
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4.12.3 Job Classification-BR{: 43 2

When creating a job classification, you not only need to set the classification
information and hierarchy, but also need to fill in the parameter information of the
corresponding ideal personality model and perfect model. Through the setting of

personality parameters, the system can display the matching results of the applicant's
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personality test on the application list page.
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4.12.4 Interview Questions-[H A& H
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4.12.4 Interview Questions-EiX& EH

In the interview question function, you can set the interview question
information in the video interview process and offline interview process. Through the
setting of interview questions, recruiters can more easily manage the questions they
need to ask during the interview, and fill in the evaluation information of the
applicant's answers. This interview result information can be wused as a
decision-making basis for whether to hire.
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4.13 Language Management-i& & & ¥

4.14 KGU Cloud (Old Framework, to be Adjusted and
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Upgraded)-ZH = (BHER, FREAS

4.15 System Settings- R A K E

Through the system settings function, you can set the company's organization,
personnel, roles and their corresponding permission information, manage the
background menu and permissions, and set workflow information.
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4.15.1 Organization/Personnel/Role-§L#J/ N\ & /i &

1. Organization Maintenance-H/L 4] 4E4~
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4.15.1(1) Organization/Personnel/Role-#l#/ AR/ E

The organization maintenance function can define the level information of the
organization according to the information or the actual organizational structure of the
company, so as to realize the isolation function of data between different
organizations.
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2. Personnel Maintenance- A 7 ZE47
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4.15.1(2) Organization/Personnel/Role-#l#/ A5/t

It can manage the personnel accounts in the background, and configure the
organization to which the personnel login account belongs and the associated role
function.
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3. Role Maintenance-ff & 23
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4.15.1(3) Organization/Personnel/Role-Hla/ A G/

Set and manage the roles in the system to realize the management of user

operation permissions and menu functions through roles.
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4. Organization Personnel Maintenance-H1#J A\ & 4E3

KGU T REIE < EREE x REEE .« BWOE < #Ex WEx B« oMM EHEE s USRI BEBMIA S lsARer 8 ¢ o e o wemue @
=R
e pa— ——
T . oS B2 =ams
BEEE ]
[ == |
[
— S BRMS & BEaE Er semEE S s e
TR 1 e «
] . wx
maE
3 oz e
@ HRigE
a s @
o woEEE
s wx ] @
0 B
= aRfl [ o]
© amER [
Jag L3 B ©
O EuER ~ 8 (-4 =] o
o =87 Engiish B o)
© RHRE A 10 P sasm «
EREICTEN " - E
regn
2 e saem «
ARt
3 ax R D
L= ®
HASER 14 25 s ] «
6 WEEE - 15 BN = R @

[

4.15.1(4) Organization/Personnel/Role-Hl/ A G/

In the organization and personnel maintenance, set the personnel information

under the organization.
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4.15.2 Permission Configuration-#{fR i &

1. Menu Configuration-3¢ il B
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4.15.2(1) Permission Configuration-tX fREC &

Through the menu configuration function, you can manage the menu options of
the background, i.e., the menu list on the left.
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2. Menu Grouping-3¢ 8. 434H
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4.15.2(2) Permission Configuration-tX fREC &

If grouping function is needed, it can be managed through menu grouping.
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3. Menu Configuration Role-3E Bt E A
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4.15.2(3) Permission Configuration-f¥pREC &

On the menu configuration role interface, different roles can be configured for

different menus.
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4. Role Assignment Permission-#f f& ) BC A FR
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4.15.2(4) Permission Configuration-f¥ PREC &

On the role assignment permission interface, the menu permissions can be

defined according to the role.
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5. Role Assignment Personnel-f &2 A\ 7
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4.15.2(5) Permission Configuration-f¥pREC &

On the role assignment personnel interface, you can set the personnel who can be

assigned permissions.
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6. Policy Configuration-SREEHC &
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& 4.15.2(6)
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4.15.2(7)
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Menu Template Configuration-3& S 154% it &
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Permission Configuration-f¥ PREC &
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4.15.3 Template Configuration-&% fic &

1. Template Configuration-FEiR it B
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4.15.3(1) Template Configuration-tR4REc &

2. Excel Table-Excel &
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4.15.3(2) Template Configuration-f2#REC &

4.15.4 Workflow-TAHER

The workflow function can define and manage workflow and approval process

information.
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1. Create Workflow-8l|& TA/ER
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4.15.4(1) Workflow-TAE%R

On the published workflow interface, click the "Add" button in the upper left
corner to create a workflow. Fill in the workflow code and workflow name to
complete the creation.

In the workflow list, click the "Edit" button on the right to edit the workflow.
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2. Maintain Workflow-ZE T/E#E
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4.15.4(2) Workflow-T4ER

After completing the workflow creation, you can define the nodes of the

157



KGUZ& 2345 T8 B G5 T P B

workflow and node information. Select the workflow that needs to set the process,
and the lower area of the interface will display the process node information of the
workflow. You can create and edit the workflow nodes.

TR TAEREIE S, FTLUE X TARRER T A RE R . e R E R EIR
FEH AR, FH T 05 X s iz TARRAR AR (5 8, 7T LAG) 44 T
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In the process node, you can set the type of the node (start, middle, end), the
approval method (preemption, joint signing), and also define the process submission
method, processing organization information, etc. Specific configurations can be
flexibly set according to the actual business scenario.
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3. Workflow Allocation- TAE 4t
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4.15.4(3) Workflow-T{E%R
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4.15.4(4)  Workflow-T4E3R

In the workflow allocation, the published workflow can be bound to the
corresponding business process through the document type and business type.
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4. Workflow Processing- L{EJfAb#
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4.15.4(5) Workflow-T4ER

In the workflow processing, you can view and process all workflow information
related to the current account. When the system generates approval information
related to the current logged-in personnel, a corresponding prompt bubble will be
displayed in the upper right corner of the main interface. Clicking it will enter the
workflow processing interface.

The system supports the batch approval function. Check multiple processes and
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click the "Batch Approval" button to perform the approval operation.
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5. Workflow Authorization- LYEFRIZAL
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4.15.4(6) Workflow-T4ER

In the workflow authorization, you can temporarily set the personnel who need
to act as an agent for the work. The set agent personnel can temporarily replace the
personnel in the process to process the workflow.
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4.15.5 Others-H'E

1. System Parameter Setting- RS E
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4.15.5 Others-HE

In the system parameter setting, different parameters can be defined, which are
used to control the functions on the interface, such as: whether the login interface
displays a verification code, whether certain function entrances are displayed on the
interface, etc.
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4.16 Marketing Management-"& 445 3

The marketing management function is mainly used to track promotion effects,
set collection form information, set lottery activity information and create activity
single-page information. It can assist operators in implementing different promotion
plans.
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4.16.1 Promotion Links-H %32
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4.16.1(1) Promotion Links-HE[~§E4E

In the promotion link list, you can view and manage the addresses of promotion

activity links.
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4.16.1(2) Promotion Links-¥#EI§%1E

When adding a new promotion link, you need to fill in the promotion name,
select the promotion category, and fill in the promotion page and remark information.
It should be noted that the address of the promotion page must be an address managed
by the KGU system; otherwise, it cannot take effect and count data.
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4.16.1(3) Promotion Links-HE[~§E1E

Clicking "View Link" in the list allows you to view the address information of
the corresponding promotion link. This address information can be used to track the
promotion effect.
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[ 4.16.1(4) Promotion Links-HEJ$%3E

Clicking "View Effect" in the list allows you to view the promotion effect
information of the current promotion link, including page views, number of visitors,

number of IPs, average access duration, and viewing access data by time.
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4.16.1(5) Promotion Links-HE/§&45

Clicking "Effect Analysis" in the list interface allows you to view the promotion

effect comparison of different promotion channels.
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4.16.2 Collection Form-FXEEFR
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4.16.2(1) Collection Form-R&ERE

Through the collection form function, you can define different collection
questionnaire information. The address of these forms can be generated in QR code
format, so that users can scan the code and fill in it at the event site.

Clicking "View Collection" in the collection form allows you to view the

collection status of the current form. If the current collection form is associated with a
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lottery activity, you can also view the corresponding lottery results.
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4.16.2(2) Collection Form-RE&EFREH

When creating a collection form, you need to fill in the above information to
distinguish different forms. The form can be set with a start and end date. After setting,
the form can only be submitted within the specified time.

When creating a form, you can set the association with the lottery. When
associating the lottery, you need to set the verification method to prevent users from
exploiting vulnerabilities to brush prizes.
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4.16.2(3) Collection Form-R&EZRE
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In the form configuration page, you can drag the component content to the
editing area to realize the visual configuration of the form. Currently, three types of
components are supported: single-line text, multi-line text, and drop-down selection.
They can meet the content configuration of basic forms.
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4.16.3 Lottery Activity-fl12¥5E3)
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4.16.3(1) Lottery Activity-}H225E )

Different lottery activities can be set. These lottery activities are associated with
the collection form to increase the attractiveness of the activity.
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4.16.3(2) Lottery Activity-}H2Z5E )

On the lottery activity list page, clicking "Lottery Records" allows you to view

the lottery record information of the current activity.
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[E 4.16.3(3) Lottery Activity-H2Z;ER]
When creating a lottery activity, you need to fill in the corresponding lottery

information and set the start and end times.
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4.16.3(4) Lottery Activity-}H225E )
QU RiEsIn, HERESHNAMEER, WEITI AR 8.
When adding prizes, you need to set the prize name, prize picture, quantity,
winning probability and winning prompt. During the lottery, the system will first
determine whether a certain prize is still in stock. If not, it will no longer participate in

the lottery.
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4.16.4 Activity Single Page-JE 3 B4R
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4.16.4(1) Activity Single Page-SEEN B 7T

On the list page of the activity single page, you can view and manage the

single-page data in the system.
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4.16.4(2) Activity Single Page-SETN B TT

When creating an activity single page, you need to fill in the activity name, title,
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introduction and activity content. After filling in and clicking "Confirm", the system
will generate the display content of the corresponding page.
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4.16.4(3) Activity Single Page-SEEN B 7T

In the list of activity single pages, you can click "View Link" to view the link
address or QR code address of the current activity.
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4.16.5 Email Marketing- #4544

The functions of the email marketing module are mainly divided into four parts:
marketing emails, recipient addresses, template management and email settings.
Among them, marketing emails are used to manage mass emails and view sending
status and statistical results; recipient addresses are used to manage recipient
information. In this system, recipient information can be imported by yourself or
automatically collected through collection forms; template management can be used
to manage system templates and self-created email templates; email settings are used
to configure email servers, send and receive accounts, and manage built-in email
templates.
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1. Marketing Emails-5 45 B {4
Marketing emails are used to manage mass emails and view sending status
and statistical results. On the list page, you can view all marketing emails created
in history, support searching by email name or filtering results by improvement
status.
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4.16.5(1) Email Marketing-#B &4
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4.16.5(2) Email Marketing-BREE $4

When adding a new marketing email, you need to fill in the email name (the
name of the marketing email here is mainly used to distinguish different marketing
emails, not the topic of the sent email). The other filling fields are as follows:

Address Type: The address types are "My Addresses" and "Built-in Addresses",
which can be managed in the "Recipient Addresses" menu. Select the corresponding
type, then select the recipient list under that type.

Sending Scope: The sending scope is divided into "All", "Valid Only", and
"Invalid Only". In a set of recipient addresses, the system will mark the status of the
address through the sending result every time it conducts marketing. Successful
sending is recorded as "Valid", and failed sending is recorded as "Invalid". This status
only reflects the situation of the previous sending and does not necessarily mean that
the email address is invalid.

Sender Address: That is, through which email the current marketing email is
sent.

Reply Address: When the recipients in the list reply after receiving the email, the
email will be replied to this email.

Email Subject: The subject of the sent marketing email, that is, the subject seen
by the customer when receiving the email.

Preview Text: Text displayed in some email clients that support preview.
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There are three ways to set the email content: visual editing, rich text editing, and
editing based on templates.

Visual Editing: Combine different styles of email content by dragging frames
and modules.

Rich Text Editing: Create and edit relatively simple email content through a rich
text input box.

Select Template: Modify based on built-in templates or personal templates to
achieve the desired email content.
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When editing visually, the page effect is achieved mainly through different
combinations of frames and modules.
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Frames:

Frames are used to define the structure of the content in a set of horizontal areas.
There are 6 types of frames: single column, double column (1:1), double column (2:1),
double column (1:3), triple column, and quadruple column. These 6 different frames
can be flexibly combined to form different styles.

Modules:

Modules are used to define the content within the frame structure. There are 6
types of modules: text, picture, video, divider, button, and social media.

When creating email content, you need to first drag the frame into the content
editing area, then drag the module into the frame, and then use different module
contents to achieve the desired page effect.
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Rich text editing function is consistent with conventional content editing, and the
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editing setting of the marketing email page is realized through the functions of the
editor.

Sending Confirmation:

After completing the email content editing, you will enter the sending

confirmation page.
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On the sending confirmation page, you can view the information to be sent and
the preview interface.
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If you need to test the sending, you can fill in a recipient address, and the system
will first send a marketing email to this address to check the effect of the received
email.

The system supports the scheduled sending function. After clicking the
"Scheduled Sending" option, you can set the time for scheduled sending.

View Sending Effect:
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The system supports the viewing function of sending items. You can find the
email with the corresponding subject in the marketing email list and click the "View
Effect" button to view it.
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In the "View Effect" interface, you can view the basic information of the email,
the statistical information of the sending situation, and the detailed information of the
sending situation. You can also filter by sending status and subscription status.
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2. Recipient Addresses-{{44-Hh it

Recipient addresses are divided into two categories: "My Addresses" and
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"Built-in Addresses". "My Addresses" are recipient addresses created and managed by
users themselves; "Built-in Addresses" are email addresses that come with the system,
including website member lists and website subscription customer lists. Built-in
addresses are related to front-end functions. Only when there are member accounts
and subscription entries on the front-end will there be corresponding data in these two
built-in address lists.

Sender Address Management:
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4.16.5(3) Email Marketing-#BEE 4

Sender addresses are used to manage the addresses for sending marketing emails
to the outside world. Such addresses need to use the email server function provided by
cloud service providers. Currently, Alibaba Cloud's email server is supported.

In the sender address function, you can configure and manage different sender
addresses to distinguish different marketing activities. In addition, frequently
changing the sender address can also improve the success rate of sending.

Adding Sender Address:
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4.16.5(4) Email Marketing-BB &4

Click the "Add" button in the sender address list to create a new sender address
(precondition: correctly complete the email server configuration item).
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4.16.5(5) Email Marketing-BB & $4

In the template management, you can configure different email templates
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according to the actual business. When sending marketing emails later, you can edit
based on the templates to improve work efficiency.
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4.16.5(6) Email Marketing-#BEE 4

When adding a new template, three methods are supported: visual editing, rich
text editing, and modification based on built-in templates. Users can choose according
to their actual situation.
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4.16.5(7) Email Marketing-BREE $4
4. Email Settings-BfF % &

Bottom Configuration:
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4.16.5(8) Email Marketing-BREE $4

the international anti-spam agreement, marketing emails must

include corporate copyright information, contact address and unsubscribe link.

Therefore, it is necessary to configure the corresponding corporate information and

unsubscribe link information.
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Recipient Address Management:
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4.16.5(9) Email Marketing-BREE $4
Recipient addresses are used to manage the reply address information of

marketing emails. When customers who receive the marketing emails reply directly,
the reply email will be sent to the recipient address set.
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Adding Recipient Address:
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4.16.5(10) Email Marketing-HB &4
When adding a recipient address, the system will send a verification code email

to the recipient address email. After receiving the verification code and filling it in

correctly, the addition can be completed.
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Multiple recipient addresses can be set here to be applied in different business
scenarios.
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Email Server Configuration:
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4.16.5(11)  Email Marketing-#B - EH

The email server configuration item configures the server account and secret key
for sending marketing emails to the outside world. Currently, the system supports
Alibaba Cloud's email server interface. You need to purchase the corresponding
function on Alibaba Cloud first to obtain the account and secret key. For details,
please refer to
https://help.aliyun.com/zh/direct-mail/product-overview/directmail-features?spm=519

6.9846995.J 9895555840.1.11581165drEqBz
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System Email Template:
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4.16.5(12) Email Marketing- B4 E 5

In the system email template, four common scenario email notification functions
are built-in, including user registration, user subscription, user unsubscription, and
user information submission. When a user has an action in the corresponding scenario,

the system will send the email defined in the template to the customer.
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& 4.16.5(13) Email Marketing-BREE $5
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